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butpmnkc24. Inck
Bce paGoUHE AOKYMENTSI - HYTPH KoM

BuTpuke 24 WeKaTS CO TRYHKA, FOKYMEHT, MPaNeE. ..

XurBan nedra
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Mpynne:

Ak ) Mo Auck > florosopel 2018
Kanexaaps :
MNoura
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CalTe! beta

Bpewmn 1 OTueTs

Kondepeniunn

XpaHuTe Bce paboyme JOKYMEHTbI
B €JMHOM MECTE, a He Ha JIMCKax
COTPYAHUKOB

Bce AOKYMEHTbI OCTaHYTCHA
B KOMMAHMU U HEe NOTEPAITCA
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Kaneraape

avex. MpocmaTprBamTe AOKYMEHTDI
Cpasy B }XMBOW JIeHTe 6e3

CKauMBaHMA

PelaKTMpPYUTE MX BMECTE
oHManH Yepes MS Office,
Google Docs, Office365,
LibreOffice 1 Ha f10Ka/IbHOM
KOMIMblOTEpE



RaneHaapu
YAOGH narpoSLINK BCTPE

Butpukc @ HoBoe cobbiThe

HoBoe cobbiTue

KaneHpapb

[MnaHMpOBLUMK NOMOXKeET i .
MrHOBEHHO NoAo6paTb BpeMs  Earopma tormocs
BCTPEYM, KOTOpOE NoAX0AMT |

BCEM YYACTHUKAM

CUHXPOHM3aLUMA KaleHJapen:
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Google Mac OSX iPhone Android




Pabouune rpynnbl

O6beanHsMUTECH B paboyme
FpYnnbl: OTKPbITbIE, 3aKpbITblE,
C BHELLUHUMM NOAPAAYMKAMM,
K/IMEHTaMM B SKCTpaHeTe,
pacnpegensmuTe npaea AocTyna
MEXY YYaCTHMKaMM
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YyeT paboyero BpemMeHu

BuTpukc 24 ammesst . SN JDND G429 H

3apaqn n NMpoextsl 1
Yar 1 3BOHKN
Tpynnbl

Kanenpgape

b OUKCHpPYMTE HaAYaNo U KOHel
paboyero AHS 1 yYMTbIBaUTE
oTpaboTaHHOE BpeMS No
COTPYAHUKAM, OTAENaM U
BCEW KOMMAHUM
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Bitrix24.Time

YyeT BCex COTPYAHMKOB Ha
paboyem mecTe

dukcHpyeTt Hayaso U

3aBepLueHMne paboyero gHA,
BCE NepepbIBbI

PacnosHaeT no amuy
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PaboTaeT Ha Bcex android-
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becnnatHoe npunoxeHue
ANA BCEX, Y KOro BKJIOYEH
y4yeT paboyero BpeMeHM
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Pabo4yme oTyeThl

butpukc 24

Pabouwin oTyer 1 ®espans - 4 ®espana
HwBan neHTa

3apaum v MNpoektel 2
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Mpynnkt

Kaneugaps 3apavu: (1)
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Komnadua

Ao FOBOPWATBCA NO CKUAKaAM

Pacnpopaxa Typos

8 C

Typsi 8 Micnanu

29 Mapta
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MrHoOBEeHHbIM NOUCK COTPYAHMKA,
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bu13Hec-npoLuecchl
Yao6Han asTomaTHsaLA Gusbeca
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33/JaHHOM LIEMOYKE K HYXKHbIM |

COTPYAHUKaM



butpukc24 ©KomnaHus

MomMoraeT pa6OTaTb BMeCTe

® O A

EamHoe npocTpaHCcTBO XpaHu/miLe Bcex Y 106HbIM NAAHMPOBLLMK MrHoBeHHbIM MOUCK
AR 06LLEHUA BCEN paboymx JOKYMEHTOB BCTPEY U COBbITMM HY¥XHOM MH(OopMaLIMK
KOMMaHMM




butpukc24© CRM

nomMoraeT npoJaBaTb 60/bLUe



butpukc24 © CRM [iSimesesasae)

MNoaknoyeHue KaHa 0B KOMMyHMKaLIMM """""""" : S npop'aH(M """"""""""""""""""""""""""""""""""""""""""""" :

TenedoH E-mail CouceTn Meccengkepbl  Yat Ha caiTe : Jivapl Caenkm KoHTaKTbI KomnaHum MpepnoxeHun KaH6aH

 rowpmamcoeramccn - @ @) O & @ @
: ‘ ‘ ‘ ‘ ‘ CyeTa Tosapsl HanpasneHua Mevatb bpoHuposaHne  [pasa goctyna
6u3Heca JIOKYMEHTOB pecypcos

3BOHKM Micbma Yartbl Bctpeun ‘ ‘ ‘ ‘ ‘ ‘

S CRM-MapKeTMHF """""""""""""""""""""""""" MnaH npoaa UHTerpauua ABTOpekBM3nTbl  [naH npojax UmnopT Mo6unbHaa CRM
: clc JkcnopT ;
‘ ‘ ‘ ‘ ‘ . ABTOMaTM3aumMA Npojax = oo MoBTOPHbIE MpPOAAXKM :
CermeHTtaums Paccbinku Paccbinku ["onocosoe Paccbinku : : i : :
K/IMEHTOB e-mail SMS coobuieHre B Yartbl
Peknama Peknama Pexknama Peknama Peknama § : PO6OTHI Tpurreps! busHec- ‘ § MoBTOpHbIE MoBTOpHbIE leHepaTop
BKoHTaKTe B Facebook B Instagram B AHAEKC B Google npoLeccobl g napl CAENKN npoaax



Bce kaHasibl KOMMYHMKaumu - B CRM
oS0 KOHTAKT € KT asToMaTHeCHH SaHoOCHTER 8 CRM

BMTpMKC 24 MCKATE COTDYAHWKE, AOKYMEHT, NDOYes.. Q 1 1 :ll 7 (=) PABOTAHD (l’\ Hatanss MpuxuHa ~ .
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CRM-mapkeTtiHr Dt

. ®
Bcé aBTOMaTnyeckn coxpaHaetca B CRM: . ®

[
TenedOHHbIe 3BOHKM ‘ i

3/IEKTPOHHAA noyTta prs
NepenucKa B COLCETAX M MECCEHAXKEpaX
YyaTbl Ha camTe

3aABKM C camTa

06paTHbIM 3BOHOK C CalTa

BU3UTKMU

3apaun v MNpoekTel (22
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[MpOCTO BK/IIOUMTE TPEKMHI KaHa/10B U
BbIMOJIHAUTE pekomMeHgaumm CRM ©

butpukc24.CRM noMoxeT 1Cnosib3oBaTb
BCE BO3MOXXHOCTM NMpojaTb



Bce ana npoaak

Jivgpl KoHTaKkTbhl - Kommepyeckue CyeTa
TR o AT ST : b . M HOMI‘IaHMM npeAnoH{eHMﬂ
Jllobble cTagmm PasgeneHne no Ypao6Ho ana pabotbl U C HacTporika wabioHa O6bI4HbIE CcyeTa bbicTpoe gobaBneHne
BOPOHKM HanpaBJEHMAM IOPUANYECKUMU SIULLAMU, TOBapoB
6u3Heca U C DPU3NYECKUMM OTnpaBKa KAMEHTY No CyeTa oHNlaMH
Pexxnm paboTbl C email n3 CRM WUHTerpauma c 1C
mpgamu 1 6e3 nnMaoBs Jltobble cTagumn Jllobble Nos B KAPTOYKE Onnara oHNamH
BOPOHKM MpoJark CRM KoHBepTauua B MHTerpauua c
CAeNKy 1 cyet MoaknoyeHune WMHTEpPHET-Mara3smHoM
KoHBepTauusa B cyet PacnpegeneHue npas NnaaTeXXHbIX CUCTEM
U NpeanoxKeHue Aoctyna (KTO 4TO MOXKeT
BUAETb M PeaakTUpOBaTh) PerynapHble cyeta

PerynapHble caenku
CuHxpoHm3aums ¢ 1C



[lpocTtaa CRM
yaoGHoe  novaTHoE yrpasnene

Typqmpma 24 WCKATE COTRYINARE, DOKYMINT, NP0 Q 0900 (L] f‘ Exatepwna Wenenxona = ’ [ ] ([ [ ] o Y o

CRM s o

CRM-map (]

srviuTe b Bbl BUAMTE, CKOIbKO 3anpocoB
i ) = B 06paboTKe, NOTEHUMA/IbHYIO
i 597 000 el ¢ L =) CYMMY, Ha Kakou CTaaum CAENKM
r st i N KTO U3 MEHEXKEPOB MMM
— 3aHMMaeTCA

Ucnonbayiite KaHoal v
KIACCMUECKMIM CMMCOK, YTOGbI

c/leAnTb 3a CAE/IKaMM



KapTtoyKka CRM
BCA UCTOpUA B32UMOOTHOLICHH € KeHTOM.

BuUTpuKc ® Typ BO ®paHuuto

® [ ) L N J [ ] ) onan JaRuKa T  Npeaonnara

Bce KOMMyHMKaLMK ‘ ot
C K/IM€HTaMU B peaslbHOM e 120 000
pPeXMME BPEMEHM:

Mm1cbma, 3BOHKKU, SMS, YaTbl

Y/106HO€E peJlakTUpOBaHME
«Ha neTy»

TanMnanH (MCTopmA M NAaHbl)



CyeTYUKH
e o ysrac paorars ¢ CRM

Equch 24 WCKATE COTRYAHNKE, AOKYMEHT, NDOYOE... Q 1 6'_37 (=) PABOTAK) (s\ Hatanes Mpuxwna ~ . .
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[ ] Caires beta
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HACTPOMTE MEHID O

Cpenxw: (5) 6eagen (1) € NPOCPOYEHHBIMA ABNAMM

CYETUYMKM BOBPEMS HAMOMHAT ®
M NOACKAXKYT MEHEKEPY, YTO AenaTtb

[MpocTo cnegmte 3a CYETYMKAMM!
K KoHLUy pabo4yero gHs ux 6bITb
He JO0MXKHO ©



Po6oTbl 1 TpUrrepsl

o © [ - Tpurrepsi - CoBbIkA,
® " - [N 0TOpbIC BIVIOT Ha 3aNyCK
e KGTOpLIS BT Ha.:

Hanpumep:
BXoAALlEe MMCbMO UJIN
3BOHOK, ornJiaTa cyeTta

u apyrue

Po60ThbI BbINO/HAIOT pa3Hble
AENCTBUA C MamMu U
cAe/IkamMM B HYXKHOM CTaamm

Hanpumep:
NMUCbMO MM SMS KJIUEHTY,
NnoKas peKksiambl U gpyrue




CRM-MapKeTUHr
YBeHMBIET WAHCH MePBOfi  NOBTOpHSX CACTOK

=butpukc24  (EESERRERISRRIE  13:02 omowo §Y e temauons
o Mo3apasneHvie 01 ot 13 ceHT6pA 2017 #
CermMeHTaums KIMEHTCKOU 6a3bl
ANHaMHNYECKHNE U CTaTUYECKHNE CETMEHTDI
Paccbinku email e
Paccbinkmy sms
F0/10cOBOM 063BOH

Paccbi/IKM COOBLLEHMM B YaTbl

8 495 212-85-06

00000 O

TapreTupoBaHHaA peKsiama B couceTax _
U MONCKOBMKAX ,.-f"- 7 BECEHHSAYA
NPUINACATE COTPYAHW B+ F # ;_\\P‘/ L—“/](;“

75%)

'..
»
- -‘




[ eHepaTop NMOBTOPHbIX NMpoAaXK
YVeensene KoBepci 5 oAz

Otnpaeka

"lMoBTOpPHbIE NNAbI - AeHb POXAEHUA" TOTOBbI K

@ [0TOBbIE CLEHapMK NMpoaaK:
JleHb poXaeHuA
OueHka KayecTtBa (NPS)

MpazgHuku: 23 despans, 8 MapTa, Ewe -
Hosbi1 rog 1 gpyrue e

@ [[OTOBbIE CKPUITHI pa3roBopa
MeHeXKepa C K/IMEHTOM




bpoHMpoBaHWe pecypcoB

= buTtpukc 24 ©

CRM
KOHTakT-UeHTp
3apaum v NpoekTsl
KaneHaaps
KuBan nexra
Yar v 380HKN
Noyta

Awnck

KomnaHua
Bpema 1 oT4eTs
MpunoxeHnn

OTKpBIThIE NAHKKA

1C + CRM Butpukc24.

Ewe

CTpuxka 1 yknagaka

HanoMuHaHne KNneHTy
(c nomoubto poboTtoB CRM)

Ya06Hoe pe3epBUpoOBaHME
BPEMEHM COTPYAHMKA

a

WMTS RUS = |

Hamure «Qomoiin, 4Tobbl OTKPLITE
LR -]




[ledaTb JOKYMeHTOB B CRM

CRM  so
A-mapKeTUHr 000 B%y AT (Poccus) 11
e
'_"'; AKT Ne 11 or 26.06.2018
[ ) .4 Obume  Tosa
Co3aaHre 1 nevaTb Nt0ObIX ‘
HACTPOWTE MEHIKD 1 BLIEPATL TOBAP

JIOKYMEHTOB MO LLIAG/I0HY: CYETOB,
aKTOB, TOBApPHbIX HAaK/IaJHbIX, CHETOB- narACHTS COTPBO 4 p——

cbaKTyp, ﬂ,OBepeHHOCTeﬁ, AorosopoB N

Co3aHre cBoMX LabJ/I0HOB BeSasurs crpoxy
PenakTt1poBaHue WabioHa B I060M

TeKCcToBOM pegaktope (Word, Google
Docs m ap.)




/IByHanpaBieHHbIM 06mMeH ¢ 1C
o pensane pearsnoro spoen

C 00 QO GC

Boirpy3ka neyatHbix ¢popm 1C B butpukc24

Pa6oTa 13 oaHoM 6a3bl 1C ¢ HECKO/IbKUMM
butpmukc24

MHTerpauma c ob6navHbimm 1C

UHTerpauma c butpmkc24.MHTepHeT-MarasmHom
3aKasbl, onaTthbl, OTrPy3KH

Nepexoa Ha TeXHOJIOruo paclumpeHmi 1C

Moaaepxusatotca: 1C:byxrantepua 3,
1C:YnpaBneHue Toprosnaen 10.3, 11 n 1C:YH® 1.6,

1C:®pew (ckopo)

Ckavatb mogym gna 1C:
1c.1c-bitrix.ru

EMTPMKC

KoHTaKThl KomnaHumm ToBapbl 3akasbl



CRM-aHannTHUKA

AHannTukKa

) TloToBble OTYETHI

G Axanus B paspese
no nob6omy ceonctesy CRM

G JetanbHbiM oTYET
MO KaXKJ0My MOKasaTe/ilo

BO3MOKHOCTb «pa3BepPHYTb» MOKa3aTe/lb

M YBUAETb, U3 Yero OH «CobpaH»
385 750

75




CKBO3HaAa aHa/IMTUKA
TouMo oTBe-aET Ha BONPOC, KaKDH ThRDH AyLE BCErD.
KonaepTpyerca 8 Mpogan

) 2 Kn4yeBbiX OTHETA
OkynaeMocCTb peKknambl 1 BansaHure Tpadmrka Ha npogaxku

O6beaUHAET BCE PEKNaMHbIe KaHa/ibl

ABTOMaTU4YeCKas 3arpyska pacxo/oB Mo
KaHanaM

ABTOMATUYECKUUN TPEKUHT
BCEX IMA0B U CAEIOK

[MoaKto4eHue CBOMX KaHaJ10B

[MoNIHasA KapTMHa BCero npouecca:
OT TpaduKa Ao npoaax

O 00O C QO

be3 uHTerpaumm



butpmnkc24© CRM

NMOMOTIraeT NpoaaBaTb 60/blUE

==

Bce 3BOHKM, NMCbMa, YaTbl
C K/IMEHTaMM Ha camTe
M B COLCETAX COXPAHAKTCA
B CRM aBTOMaTU4ECKU

CRM cama BeJeT K/IMeHTa

No BOPOHKe npojak

M NOACKA3bIBAET MEHELXKEPY,
4yTo Aenatb

Po60Tbl OTNpaBAAIOT
KJIMEHTAM MMCbMa, SMS,
MOKa3bIBAKT peKamy

M aBTOMATU3MPYIOT NPOAakM

Pand

CRM-MapKeTUHr noMoraet
YCUNNUTb NEPBUYHBIE U
NMOBTOPHbIE MPOAAXKM
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CoBpemeHHasa CRM




bUTpuKC KOHTaKT-LeHTp

nomoraeT NHbUTb KJIMEHTOB



butpnkc24 © KoHTakT-ueHTp [Rissmemmem

A — TeneoHmA p Cafr P OTyeTbl M aHA/IMTMKA ';
ApeHga Homepa MNpuBA3Ka 3anucb lonocosoe - :
pTeﬂed)OHa g |-F|30Mepa CBoA ATC  33rosopos MeHio VR Ornaiti-var  CRM-chopma O6parHbi : E KypHan Wctopua  AHanmTmyeckue §
P 3BOHOK 5 : 3BOHKOB Ananoros OTYEThI :
: ‘ ‘ ‘ ‘ . e VADABJIEHMUE ,:
: I'Iepel-;il;lpaBBneHme 06380H Wuterpauma  TMoaknoueHre  Rest API Do P '
3082 c CRM annapara
N 3neKTp0HHaﬂ R ‘ ‘ ‘
P MapLupyTmsaums ABTOOTBETUMK OueHra Pa6oyee
Be6-knmeHT UHTerpaums NHTerpaums UHTerpauus MHTerpaums o BXOAALUMX KadecTsa Bpems
c CRM c 3agavyamm  C )KMBOM JIEHTOM c Yatom : :
o CouceTM PR ‘ ‘ ‘
MNpaBa LLIa610Hb! CooTBeTcTBME MOo6MABHbIM

BKoHTaKTe Facebook Instagram Viber u apyrue JocTyna OTBETOB ®3-152 KoHTaKT-LUeHTp



Bce KOMMYHUKaUMK C KIMEHTaMU

BHTpH KC 24 WCKATh COTPYAHMKA, NOKYMEHT, Npoqes... (o} 1 7:1 8 (®) PABOTAKO (S\ Haranes MpuxuHa ~

XuBan neHta

o0 KOHTaKT-LeHTP *
® °® ®e .3a.qaunnnpoe'<m 1 & P

Y@y 380HKH (4

Tpyni
. .ﬂ.uc:%
KaneHaape
[pocToe noak/o4eHMe BCex Foua
COBPEMEHHbIX KaHaJ10B  KowTakr-uentp

KOMMYHMKaLMM C K/IMEHTaMM e

Bcé aBTOMaTMYEeCKH
duKkcupyetca B CRM



TenedoHus

BuTpukc 2 @ Typ BO ®paHuUmio

CRM .
o = 3a0HOK Ha +791146158m i & e ey 4 °* ¢ ® o
| = .
. [

O6wme @ WeaH cTopus .

o H—————— Noakntounte TenedoH K BUTpUKC24:

ACCKA3ATh Npo TYP o
120 000 »/ e MOYHO apeHAoBaTb TeNnedOHHbIN HoMep,
i oot — : NOAK/IIOYMTb CBOM TenedoH UanN aaxke

120 000,00 pyG

cobcTBeHHyt0 ATC. HactpomTte cBom
CLEeHap1M pa3BUTMS COBbITUIA NPU
06palLEHUN KAMEHTA

OTBETCTBEHHbBIA:
(“\ Haranss MpuxuHa

| HASTRORTE MED O

Bcé coxpaHutca B CRM

" ArARARMTR COTRYAHpHON |
- : 4




Call Tracking

) MoameHa Homepa TenedoHa Ha canTe
B 3aBUCUMOCTM OT PEK/IAMHOr0 MCTOYHMKA

) CpaBHeHue 3hHEKTMBHOCTU
PEKNaMHbIX KaHa/10B

( Bce nnapl n caenkn B CRM coxpaHstoTca
C MCTOYHMKOM 3BOHKa

Call Tracking y»ke BCcTpoeH
B butpukc24.Cantbl 1 MarasmHbi




butpmnkc24.lo4ta

BﬂTpHKC pL! MCKATE COTPYIIIAA, SOKYMEHT, NDOYEE Q 1 5"] 7 -;:;:a::lmu @ Haranss Nomosa = o
HuBas nenta (8
_ |
3apavm v MpoexTe: (Sos ?
[ J oo [ ] Yat 1 380HKM (808 e
. . . -,
® o
[ ) ® Kanengaps Mincsma: 1| He obpabaTaro e

Cpasy 13 nucbma nerko
NOCTaBMTb 3aZauy:
BblOMpaeTe OTBETCTBEHHOrO,
CPOK - 1 BCE rotoso!




OTKpbITble IMHUA

Noakntounte BKoHTakTe, Facebook,

BuiGop rpynnsi nan nyGnn4HOM CTPaHUUL! WKW MEPONPUATHA . InStagram M Apyr“e L'IMCI)pOBbIeVKaHaan
- N5 K OTKPbITbIM JIMHUAM U OTBEYaUTE BCEM
n3 eanMHOro 4ata CBOEM KOMMaHMU

!

Bce KoHcybTaumm u3 OTKPbITbIX IMHWUIA
cpasy e nonagatTt B CRM. Bca
MCTOPUA KIMEeHTa B KapToyke CRM




BecnnaTHbIM YaT Ha camT
Tocrassre var Ha caiit 1 nonyaiite KoHTaKTH 5 CRM

COMPANY 24 POPULARTOURS  DISCOUNT  PURPOSES
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YCTaHOBMTE YaT Ha CBOM CaMT BCErO i
M OTBEYaMTE KJIMEHTAM B
peXUME pPeaibHOr0 BPEMEHM CnpAPV!)K: E¢PAH L'.I/Iﬂ
Bbl HE Bilfeny Mnp!
Bce KoHTaKTbl U UCTOpUSA swcasnTs

nepenmuck1u aBToMaTU4ECKHU
coxpaHutca B CRM
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Caiity) beta
Y06HaA opraHmsaumsa paboTbl B KOMMaHMM

Mapup

B PacnpegeneHue no odepeam (Ha rpynny
= B COTPYAHMKOB), OAHOBPEMEHHO BCEM M/IU
PaBHOMEPHO

ABTOOTBETUYMK

WeTounmk gna Hosoro iuga — | MICTOMHMK OTKPBITOR IMHUM

YECKWN MEHATL OTBETCTBEHHOMD 33 NI, NPW PY4HOM NEPeHanpaBNeHuy QUanora Ha Opyroro CoTpYOHWKA

EbICprIe OTBEThI

2. Ouepegs

YyeT paboyero BpeMeHu Npu mMaplupyTM3aLmm

XMHD

Bce 3BOHKM, NMCbMa U YaTbl aBTOMATUYECKM
coxpaHawTca B CRM

W — | paBHOMEpHD



[lepcoHasibHOE 06C/TyKMBaHME
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Bcersa BuaHa Mctopua o6LyeHus T v roronnc

C K/IMEHTOM

CRM y3HaeT KneHTa Jaxke
MEXJY Pa3HbIMW KaHalamu
KOMMyHMKaU,Ml‘;‘ Haranos puxnaa

ﬂ OeHb nobpbil na, KoHes MOXEeN NofobpaTeh ropoda, KOTOPLIE Bbl CAMMW 3AX0TUTE NOCETUTE

ABTOMaTHYECKOe onpeaeneHme
NOCTOAHHbIX KaneHtoB no OO,
emenny, tenedony
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OueHKa KavecTBa
KavieHTom u pykosOmTeneM

& GTHPBBﬂﬂTh 3anpoc oUeHKHW KayecTea OECHY)KMBEHMR

1. HacTpoika TeKkcTa Ana OUeHKW KauecTea B OHnaiH-yaTe n Butpukc24.Network:

2. HacTpoiika TeKCTa ANA OLEHKN KauecTBa B APYrMX KaHanax:

Cneaunte 3a TEM, KaK Baluu
MeHeAKepbl 06LLaTCA: KaK
ObICTPO OHM OTBEYAlOT, KaKue
OLEHKM CTaBAT KJIMEHTbI, CaMM
oLeHMBaMTE AMasioru



AHaMTUYECKMe oTYeThbl

bnarogapa noay4yeHHbIM
OTYETaM Bbl CMOXKETe Y3HaTb
Harpy3Ky No BpeMeHM, OLEHUTb
3(PPEKTUBHOCTb KaK CaMMUX
KaHa/l10B KOMMYHMKaLMK, TaK U
paboTy onepaTtopoB




butpnkc24 © KoHTaKT-LUEeHTp

nomMoraeT NHOUTb KJIMEHTOB

Baw Facebook,
Instagram, BKoHTakTe,
TenedoH 1 noyrta
MNOAKNOYEHbI K
butpukc24

S

KoHTaKTbI, BCA
nepenucka M 3anucu
pPa3roBOpOB C KJ/IMEHTAMM
coxpaHaetca B CRM

Hu oamH
NOTEHLUMaNbHbIN
KJIMEHT He byaeT
notepaH!

Bbl oTBEevaeTe K/iMeHTam
ObICTPO U TaM, rae UM
YAO6HO. KIMEeHTbI 3TO
LeHAT!



CKO/IbKO CTOUT butpukc24

[MPOEKT [MPOEKT+ CRM+ KOMAHJA KOMIMAHMA
BecnnatHo 000 [@=ees- 2 490 [ 29968 4 990 [2] 5% 9 990 [ +299e#

CoTpyAHUKH 12 24 6 50 Heor paHM4YeHHO

MecTo B 06/1aKe 576 24 T6 506 1006 HEOr PAHUYEHHO

Bo3MOXKHOCTH SR + * * ¥
3agaum 1 NpPoeKTbl Po6oTbl B npax Bce Bo3MOXKHOCTH Po6oTbl B caenkax KoHTponb pabo4yero
KoHTaKT-UeHTp 3anuMcb pasroBopoB CRM ana JKCTpaHeT BpeMEHU
CanTbl U MarasmHbl 6e3 orpaHM4YeHu 6 coTpyAHMKOB BusHec-npouecchl OTyeTbl pyKOBOAMTENIO
Yat, AMCK, 3aBMCMMOCTU B [aHTE MuTerpauma CRM c 1C CBoM AOMEH

HR, KaneHgapb

LleHa 3a MecsiL, Npu NOKYMKe Ha roj



BbuTtpukc24

noMoraet 6usHecy paboTaTb






