
MAPKETI,{HT B MEII4III{HErF-]
I twl
t r y i1  4 :  

l' i

Caxaroprn

LIHrep H e r - rlp o[B InlKe H we
caHaropldeB: qro [eJIaTb
o6ssareJrbHo?

B ouepeguofi. ny6nvrKarlr4r4 MapuHa AnexcangpoBHa Illeavyx, eKcrlepr B ca-

HaropHo-KypoprnoM MapKerrrHre c 1S-nerslcvt onbIToM pa6oru c caHarop-

Ho-KypoprHbrMrr opraHilsarJuswvr Poccmv1 rro4enlaTcs oIrbIToM u rnH@op-

uauueft o roM, noqeMy cero,qH.rr Ba)KHo npoABtlrarb ycnyri4 caHaTopl4eB

e I4Hrepuere t{ KaK 9To ,4enarb sS$errnnno.
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Illeevgx Mapuna

futexcandpoena,

dupexmop u ocHoeamenb

MApKemuHzOAOeO

^eeHmcmea caHamopueg
<Bueam 3dopoeoe>, Mqster

of business administration
(MBA) - Marketing

Pe4axqrg: Mapnna AnexcanApoBua' Aasaftte HarrHeM c Bo-

npoca o roM, Kal(yrc cfiryaqurc r 4anHrrft MoMeHT BbI BtlAIlTe

B CaHaropuqx no HanpaBneHr{K) r{HTepHer-npo,4BtDl(eHl'rq,

KOrA,a fipoBoflure BbIe3AHyIO OqeHKy tIX .4esrenlrrocrr,r?

Maprna AnexcaHApoBna: Kax4ltft pa3, npoBo4s BbIe3AHyIo

orleHrry caHaropt4eB,.a o6Hapyxt4Balo, uro 6ngxer Ha uHrepHer-npo-

ABTDKeHI4e B crarbqx 3arpar Ha peKJIaMy lN6o ue [peAycMorpeH'

lu6o rnneer AoJIIo B peKJIaMHoM 6rcAxere MeHee l0o/"'lA 3ro AilI(e
B ToM c.[) {ae, Kor.qa perlamultft 6to,4xer B caHaropl4l4 l4Meercg

14 ero Aon.s cocraBrlqer or t7" go 3% o6qeft BbIpfIKI4 caHaropl4.a.

Mory gaNe yrBepxAarb, qro HeAocrarorlHoe $uHancupoBaHl4e npo-

AB r4xe H r,rq e Irlnrep Here crarl o n eqaalsofi r,r a6cypgno fr "rp agugueit

cpeAr4 caHaropl4eB Pocctrtu z Eenapycl,t.

.Ilosorrno rvnuquoit flBJl.xercg cl4TyarJufr, Kor,4a Bce fiHTep-

HeT-npo.qBl4xeHue ocyxlecTBnff ercg cne UnaJII4CTOM nO MapKerI4Hry

nu6o IT-cnelll4anI4croM caHaropl4.a, xotoprtlZ no 3a,qyMKe pyKo-

Bo,qcrBa AonxeH Ae[IeBo, a JI] {ue 6ecuatso, Becrl4 ety pa6ory

noJrHocrblo. Moxuo noHqrb pyKoBoAI4Terq 34paBHuqu, xoropltlZ

Aa/reK ot cnequSuKl4 opraHll3aql4l4 peKJlausoft pa6orrt 14 Bblcrpa-

r,r B a eT n onil Ttl Ky rlp o,qB l4xe H l4s. y cllyf c aH aTo pl4.g B C O OTB eTCTB 14 14

co cJroxl4 B ru vIMr,lcfr Tpa.ql4 III4.n M 14 B c aHaro p H o - Kyp o prH oit o"t p acnvt'
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MAPKETI{HI B MEII{UIiIHE

Ho, x orponaHoMy coxaJIeHI4Io , srurpa4nt\uu rno6axbHo ycrapenu. flopa Soprurponarl
nosrrft Bs urqA Ha MapKerr4HroByro no/rr4Tr4r(y caHaropr4eB.

Pe4.: IIoueMy BbI ctrtfraere r,rMeHHo r{HTepuer-npo,qBux(eHne Bax<Heill:nuntutt-
cTpyrvreHToM npo4BroK euelfr. ycJryr canaropux ?

M.A.: IrlHrepHerlore AocraroqHo AaBHo craJr BaxHeitlru'um KaHarroM rrporqBrirxeHufl,06o-
rHaB Aa:Ke re/IeBIlAeHre no oxBary ayquropt4vt 14 rro,qore pbrHKa peKJraMHbrx ycnyr. Couacso

AaHHbIM aHaJII4TI4qecKhx areHrcrn 1 rueaps 2018 r. Ha rrJraHere Hacqr4TbrBaJrocb 3,8 urp4
r4HTepHer-noJrb3oBarerrefi. Poccuq 3aHrrMaer rperbe Mecro B Mr4pe no ql4cny noJlb3oBare-
neft- 109,5 mnu a6oHeHros

9acto pyKoBoAr4TeJrrr orAeJroB MapKerr4Hra caHaropr4eB roBopffT, qro nyreBKr4 B rIX
cauaropvu noKynaror lrroilrr B Bo3pacre, Koropbre He rrorrbgyrorc.a I4urepueroM. Ha moft
B3rrrr.q, ero my6ovalZruee sa6nprAeHr,re. Kax mrr noMHr,rM, npoSuluuruZ eoapac'r qereeorz

ay4uropvrv caHaropl4es - 40-70 rer. 3ro 3Haqr4r, r{ro nro.4r4 B Bo3pacre 40-60 rrer co-
craBJrffror [prMepHo nonoBr4Hy Bcex K.rrr4eHToB caHaropun.Outt xe sB.rrqrorcl aKTrlBHbrMI4
noJrb3oBarersmr I4urepHera. C peeyrrraraMx olrpoca <llomsyerecb nuBr;r l4urepuerol,r,
v ec,lfir Aa, ro xax.{acro?>, [poBeAeHuoro 17 ceHrl6pr 2018 r. BcepoccrftcKrrM rleHrpoM
usyuennfl o6rqecrseHHoro MHeHr4q, MoxHo o3HaKoMr4rbcq Ha caftre bizhit.ru2.Aaxe ecnu
cauaropufi nnaH',rpyer cneqra/rr4g14poBarbcrr Ha Bo3pacruolZ rpynne <65 rer u crapttre)>,
ro Heo6xo4r4Mo ) {rrrbrBarb, r{To MHorrrM us raKvrx KJrueHToB [yreBKr4 noKynaror ux Ae"rvl
B Bo3pacre 50-50 rer. O4naro t He Bcrper{ara euie pyKoBo,q,r,rrenfl caHaropmtr, xoroprtfi
cnerJvraill'i,gupoBancq 6rr rorrro Ha crapercu{eM HacerreHr4 14.

Cero,4H.f, rpyAHo ce6e upegcraBrrrb, qro noKynKa nyreBKr4 o6ofiAerc.s 6ee noceqeurn
noreHIIr4aJrbHbrM noKynarenem caftra caHaropn.s, a raKxe ararrr4ga or3brBoB o caHaropl4l4
r I4urepuere. Taxuu o6paso m, HeAoorleHr4Barb,4aHHbr ft xaual npoABl4xe HI4g He.[b3rl
B rrepBylo oqepeAb noroMy, r{To oH rrBrterc.fi o6sgarelrsbrM 38eHoM uenoqKr4 rrpo.qax
caHaTopuq.

PeA.: Kaxne KaHaJrbr rrpoABrDKenms,B llnrepnere caHaroprtflM cne,qyer I{c[oJIb-
soBarb, .rro6rr npoABrx(eraue rrx ycJryr 6rrno pegyJrbrarlrsHnrru?

M.A.: ,{.rn roro qro6u o6ecne,{r4rr MaKcr4Ma/rbHrrfi o@Qexr or [po,q,Br,rxeHr4.n yc/r]rr caHa-
ropvrfl, n IrlurepHere, rrMes He orreHb 6orlurolZ peuamHutZ 6ro4xer, caHaropl4ro ueo6xogumo
npoSeccuoHaJrbHoe npoABloKeHr,re KaK Mr4HhMyM no flgrr4 KaHanaM.

1. SEO-npoA,Brx(eHrre (noucrona.a orrrrrMr4sarlus cafira cauaropra). Caftr caHaropl4t
ceroAHq .f,B.[qercs KpaeyronbHbrM KaMHeM Anfl opraHr43aru4l npoAax yc/Iyf caHaropl4t
r{epe3 Bce KaHaJrbr KoMMyH14KarJurr. YcrosHo roBopt, ec/rr4 pyKoBo.4urenb caHaropl4q

,qaer peKJIaMy Ha reneBI4,4eHI4I4, B MecrHofi npecce, Ha pa4r4o ra r.A., Ho rIpI4 sroM calzr

caHaroprl.s He.4ocraroqHo norIHorreHHo npe.qcraB/rqer ycnyrl,r cauaropua ntt6o utte-

er HeAocraror{Hyro KoHBepcr4ro, To 3Har{I4TerrbHar qacrb peK/raMHoro 6rc,qxera 6y4er

norpaqeHa Bnycryro. Ho npo$eccr4oHa.[bHo cAeraHulrft caitr - gro rolbKo Har{aJIo.

Heo6xo4r,rmo Bbrcrpor,rrb no/rr4Tr4Ky raK, .iro6lr rroreHIIXaJIbHble KrII4eHrbI Haxo.4t4Jl14

cauaroprfi He ro/rbKo KorAa ero r4rrlyr rro Ha3BaHuro, Ho x KorAa ert6uparcr canaropnlZ

I I,Icrosuux: www.sdw,ru-
2 KoporraR ccbrrrKa Ha crpaHl4lry c pe3ynbraraMN bnpoca: goo.gl/fuHJmi.
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@l MAPKETI{Hr B MEII/IqI{HE

B KOHKpeTHoM pert{oHe nI46O 14li iyT Cnoco6 JleqeH}ls CBoeto 3a6ofleBaHtlq' I4MeHHo 3a CI'IeT

sEo-npo,qeu>KeHUg noJrb3OBaTeJII4 HaxoAqr cafir caHaTopuq B IIOI4CKOBbIX CI4CTeMax'

B nepBylo oqepeAb f,HAexc r'r Google'

fhaHonnepuaq, floCTOgHHas:r'- npO$eCCuOHa/lbHag pa6Ora C AaHHbIM KaHa/IOM nocTe-

neHHO nOBbIUaeT ilogvtlJvlv Cailna B IioI4CKOBOft nlqaue ilyBenr\tt4BaeT ero nOCeqaeMocTb

IIeJIeBbrMI4 rocerr,rrerqmu. Irlmeugo nor4cKoBbtfi rpa$ux, KaK rlpaBI4JIo' tlBJlqercq caMbIM

TIeHHbIM A;1q npoAax. ElarO4apr SEO-npOgnI4XeHI4I6 cafir casaropilq HaXO'q'qr (ropqql4e)>

MI4eHTbI ,T 'e. }DKeIoToBbIecoBepUII4TbnoKynKy'aTaKXeTe,KoTopbleHaxoA.gTcgBnoucKe

cnoco6a peti leHus cBotlx npo6neu.

Taruru O6paaOm, SEO-npOgel4xeHI4e "gBJIgeTCg a6COlrcrUO geO6xOAUtvtbIM' HO efO O'qHOrO

HeAOCTaTOT{HO.U,nfl IIOJIHOIISHHOTO npOABJ4X{egI4g. EOlee TO1O'.q'Jltl fOrO qrO6rt gaHulttZ ra-

san 6lur sQSexrr,rnnblM, eMy H)DKHa noAAepxKa c noMolqblo npopa6orKl4 Apyrl4x oHrlafiH-

ra oQlat7u-xaHarloB.

2. sMM-upoABil)KeHrIe (npoABtlxeHl4e c noMouIbIO CoqilanbHblx cerelz)' flpucyrcroue

caHaropl4s B coIII4anbHbIX cerflx - 9ro orIll4r{sltlZ cnoco6 Anf AVailoIa c qeneBol[ ayquropueil'

rro;r1nleHt{.fi CBexero TpaOI,{Ka IIoCeTI4TeJIe fi' Cafrta I4 KJII4SHTOB CaHaropr'g' HO grOr AI4alIOr

ueo6xo4l,rrvro [poAyMarb r4 BbICTpOUTI o6u{eH1ae 14MeHHO C TeMI'{ fpyllnaMtl colll4anbHbIX

ceTell, KOTOpbIM 14Hrepe c HbI ycnyf 14 CaHaropus'

flpu npogu u>KeHuI1B coUI4aJIbHbIX cerqx BaXHo cO6II'oAarb o6lUee no3tIIdI4oHI4poBaHI4e

caHaToprrg. Hanpumep, ec.[I4 OCHOBHOI} noBoA Anfl floe3,qKI4 B BauI caHaTOpI'{Iz - IeqeHI4e'

a r43 MeAI4III,IHCKI41 np6$I4nefi HaI46Onee BaXHblM qBtIffeTCq Ier{eHI4e flO3BoHOr{HUKA U cy-

craBoB, To exeMecr.IHltfi KoHTeHT-nJraH AoDKeH o6qgarerrHo norqAepxl4Barb 14 ycuilvBarb

,qaHHbrrz 0oryc c rroMou{blo [ocToB, coAepxaull4x I4HoopMauI4lO 06 aoSexrunHocrI4 'u'aH-

HOrO Ier{eHr4q, MeToAI4KaX, npI4MeH.fieMbIX B AaHHOM HanpABneHI4u,BpaqAx-cneIII4aJII4CTAX'

vrcToptlflX BbI3AOpOBn eHufl' 14 r. A.

HeO6Xo4ttl,to IIOMHI4Tb I4 npg OXBaT AyAUTO1Iz.I1 B COIII4anbHbIX CeT'nX' I-[elenar ay-

Ar4ropus (noreHIII4aJIbHbIe rl lteurlt) Baileto caHaropl4JI AonXHbI Bl4'q'eTb Bautf noCrbI'

f loluoqesHO 406r4Tbcrr sTOro cero,u,H.f, MOXHO TOJrbKo c noMOlqb!o raprerl4poBaHHOft

peKJIaMbI B col{uanbHblx ceTgx. f lOerovty gOM}IMO ny6nl4Kall l4l4 nocToB I4 npoABrxeHus

fpynflbr B Cou]4anbHbrx cerffx caHaTOpI4IO 6ygen Heo6xoAI4M peKnaMHbIft 6toAxer AI'f l

raprerrapoBaHHofi peKIIaMbI. gro6u gror peKnaMHbIft 6roANer He oKa3anc's norpaqeH-

HbrM HarrpacHo, a pyKoBoArlreJlb caHaropus He pa3oqapoBaJlcs B aoQexrunuocTl4 rap-

reTr4poBaHHOft peKnaMlr, ueo6xogl4MO npaBI4IIbHO Bbl614parb B HacTpolzKax TapIeTI4Hra

cooTBeTcTByroIlIeIT corl ' taJIbHO irr cerw Kpvffepuvr, onilcbIBarolql4e Tex noJIb3OBaTeJIeIz'

KoTOpbIe qBIffl0Tc.f, IIeneB9IZ ay,ql,{Tgpl4elZ ea111erO CaHaTOpI4s u yBvtp,flT BaIUe peKnaMHOe

coo6ilIeH14e.

3. Konrerrr-MapKerrfHr. Ero npo.4Br4xeHr4e C rroMO[rbIO CO3AaHufl u pacilpocrpa-

HeHilfi KarIeCTBeHHorZ, nonartOIZ TeKCTOBofi, $OrO- vI BvIneOvIH$oprvraUuU' B gaCrOgUlee

BpeMg KaqecTBeHHbrrT KOHTeHT I4MeeT BCe 6onbuylo IIeHHOCTb' ayAI4TOpIAfl 'HA KOTOpyrc

BbITpaHcJI I4pyeTepeKaaMy,xoqeTnon}^IaTbnoJIe3HyIo14] , lHTepecHyloI4HoopMaII I4a.

Tpeoouauufl K KOHTeHTy C Kax,qbIM ro.q,oM pacTyT' a ero KaI{ecTBO BCe 6ollure BilvI['eT

Ha sooeKTr4BHOCTb pa6orbl Bcex I4HTeprier-xanaloB. c noMoulblo KOHTeHTa caHaTOpUIT

MOXeT I4.q,OIXeH yeenrauranaTb cBolz aBTOpI4TeT KaK Me.quqI4HCKOft OptaH1{3alII4I4', noBbl-

uarb AOBepr4e [orpe6r4refiq KOHreHra K 6peHAy ]4 ssoeKrI4BHOCrt{ JleqeHl4ff no Knl'oqeBoMy

MeAI4UI,IHCKOMy 0oKycy caHaropl4q'

Kar{ectseHHrtft xonteHT cylqecrBeHHo noBbllrtaer sOOeKTI4BHocrb SEO-npo4eIA>KeHufr'

T.K. ga cqer Hero [oBbr[Iaercfi ecrecrBeHHa.fl BbIAaqa cairracaHarop]4q B IIoI4cKoBbIX cl4cre-
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MAPKETyIHT B MEII{UI{HE

Max, a raKxe SMM-npo,4Br4xeHr4q, T.K. C ero nOMOIIIbIo sopmrpyrcrcff nptlBneKarenbHble

ranQopuaquoHHble noBoAbI.

4. YupanneHr4e penyTarlrefi. cero.qus w 80% MI4eHroB nepeA norynxofi caHaropHo-Ky-

pOpTHbIX yCJIyI <MoHyITopffT)> pa3lIl4r{Hble I4HTepHeT-peCypCbI, B qaCTHOCTII CalZrlt-OrglIBltKIt'

.{ro6lr y6egrrrcr B [paBunbHocTr4 cBoero elt6opa. lloerouy caHaTopl4lo BaxHo He roJIbKo

BbrgBJr.fiTb Herarr4BHbre or3brBbr o HeM I4 rpaMorHo r,tx o6pa6atblBarb' Ho I4 crl4Mynl4poBarb

KJTTTeHTOB pacflpocrpaH.fiTb noIO)KilTe'IIbHble OT3bIBbI O CaHaTOpI4vI - Ha CatZre CaHaTOpl4t'

B CorIua/IbHbIx Cersx, na Cafirax-oT3bIBI4Kax l't 4p. Taruvr o6paSOvt, ynpaBIIeHI4e penyraquefi

caHaropl4t - 9To oqeHb BaXHoe HanpaBneHl4e pa6orbl, CBs3aHHoe c npoABI4XeHileM s I'lH-

TepHere, KoTopoe HeAo[ycrI4MO t{rHopl4poBaTb 14 [ycKaTb Ha caMoreK'

5. [gpexrpeKJraMa (rourexcrHarl peKlaMa). KosrercrHaq peKnaMa r flHgerc n Google -

ouuqnHft CIIoco6 ilolyrrr4Tb 6lrcrprre gaABKt4, P'btir"tv Ha caMyIO (fopqqyrc) ayAI4rOpI4IO.

OrpOmuOe AoCToI4HCTBo peKJIaMbI e I'lnrepuere - ee npo3paqHocro' OrIerrI no seft nan6onee

Aeranr43r4poBaHbr, MoxHo ilpocr{r4raTb rdeHy KJII{Ka, nepexoAa Ha caftr' Ha Qopuy 6poHupoea-

Hilfi. He.4ocraToK ee B TOM, uro 4auuluz KaHan He I4Meer orcpoqeHHoro e$$exra u pa6oraer

TOrrbKo TOIAA, KOrAa nOKa3bIBaeTCrI ,q,aHHag peKnaMa' B gonolueUl4e 6OnbIUa'g cTOI4MoCTb

,4aHHOro KaHaJIa IIpoABIDKeHt{t [pe,qbqBJlter Bce 6onee BbIcoKI4e Tpe6oBaHI'1s K npoQecctl-

oHanr43My c[eur4anMCTa, KoTopbIfiuacrpaw9aer u npoBo.4xT peKnaMHylo KaMIIaHI4IO'

Pa6ora c nqTbro [epeqr4cneHHbrM]4 KaHaIIaMI4 npoABI4XeH]/Is - 9TO HeO6xoAI4MblilMvIHr4'

ruyvr. lloxa sTI4 KaHaJIbI Kar{eCTBeHHO He oTpa6OTaHbI, caHaTopl4lo HeT CMbICJIa paCCMaTpilBaTb

ApyII4e KaHaJIbI IIpoABtIXeHI4q, OCO6gHHo B yCJIOBI4ffX XeCTKOto OrpaHI4rieHI4q peKIaMHOIO

6rcrNera.

flOguepxny, qTO nplcTynaTb x pa6Orawr rro [poABI4]KeHuIO MoXHo lrvrl.lu'b Tot'q'a' KOfAa

CalrT CaHaTOptls COOTBeTCTByeT BCeM COBpeMSHHbIM Tpe608aHI4qM, a <(OrrilCaTeJIbHas yna-

KOBKa)> caHaTopl4s MaKCI4ManbHo oTpaxaeT elo KoHKypeHTHble [pe]4MyIqecTBa' rpaMoTHO

r4 nonHoIIeHHO OIII4 CbIBaer ycnyf 14 CaHaropl4g'

Pe'q.: HacxoJlbKo MHe ,{3BecTHo, B T.tI. u3 o6uIeHI{g c pyKoBoAuTeJIflM'I, MHor,Ie

6enopyccrure caHaTopl4t{ npo6oBaJlr saHtlMaTbcs SEO- N SMM-npo,q,B}DKeHreM' KoH-

TeKCTHofi peKnaMofi, B T.q. IryTeM O6paqenltg B CneqtraJII4SI4pOBaHHbte aIeHT€TBa'

HogHeIlpnnoMHrc'IITo6bIoilw1b|IIuyAoBneTBopeHbIpesynbTaTaMu.BIIeM'HaBaIII

BSrJIqA, flputll4Ha?

M.A.: llo ceoeuy onbrTy MOry cKaSaTb, rITO O,4,Ha 143 OCHOBHbIX npvql/IH 3aKflIor{aeTc'fl

B[pelqcTaBileiluupyKoBo,4l4Te'IgoToM,IITopa6oTynonepeIII4cJIeHHbIMHanpaBneH]4qM

CMOXeT BbIgOJIHI4rb CneqraJII4CT CaHaTOpl4ff. TaxOe npeACTaBJIeHllle - yTOn'{s' 14 qem CKOpee

pyKoBoAr4renb caHaTopr4q oco3HaeT 9TO, TeM MeHbIIle AeHef norepqer or HegooeKrvtBHOil

peKJIaMbI t'I HeAOnon) {eHI4q AoxoAa'

Kpome roro' Halra npaKTI4Ka noKa3blBaer' r{To npo'4BI4xeHI4eM ycnyt caHaropl4q AorIXHa

saHI4Marbcq KoMfIaHilq, KOTOpaq IIOH14Maer, r{To raKoe caHaropHo-I(ypoprHble ycnyfl4'

K coNaleHrro, or{eHb r{acTo caHaToprlz Bbl6l4paeT B Kar{ecTBe noApsAql4Ka KoMflaHl'Irc'

KoTopaff npeKpacHO pa36l4paercg B I4HTepHeT-IpOABIIXeHvtvl, HO He CMbICJII4T B caHaTop-

HO-KypoprHOM AeJre, }{ 9ro craHo Brlrcgrpau4qecKoitr npvnvuofi seAocraror{Hoft g00er-

TI,tBHOCTI4 peKnaMbI.

Boo6ule, qTo6br uHrepHer-npo.4BI4XeHI4e caHaropvs 6bulo sQSexrNeubIM, Ha'4 H14M

AOJTXeH pa6OTaTb He OAI,IH ClelII4aJItICT' a IIeIa'f, KOMaHAa, oT CJIaXeHHocTuAei4cTBqtil

qrreHOB KOTopoft sABwcv[T MHOroe. B ra<yro KoMaHAy AO/IXHbI BxoAI'ITb: pyKoBoAI4Tenb r1po-

r-Eliwl
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W1 MAPKETyIHT B MEII{UI{HE

eKTa; MapKeronol-crparer; peAaKrop; cneIII4 AnvcT IIO COIII4a/lbHbIM CeT'fiM; Konupaftrepbl;

OrrTI4MI43aTOp, laMeIOUIufi 6Otatatil' oIIbIT IIpOABI4XeHt'lq Caft'rOS CaHaTOpHO-xypOpruotZ

reMaTr4Kr4;npofpaMMrlc.tlAvrgailHep; aHaJII4TI4K.yHac B KOMIIaHJ4l{TaKafl' KoMaHAa ecTb'

Peg.: MapnHa AneKcaHApoBHa, AaBafiTe IIoABeAeM tlTof Halueft rervre.

M.A.: CeroAns AJIS IIpI4BnerIeHI4s B caHaropl4lZ xluentos BaxHo,'{ro6rI ruQopmaqxr

o caHaropl4 u u IIpeAIlaIaeMbIx I4M ycnyrax Bcrperlalacb Ha pa3Hblx I4HrepHer-pecypcax

I4 caHaTOp14 it uwen MHOTOq!{cIeHHbIe noJIoxI4TeJIbHbIe oT3bIBbI.

ECIn grI XOTI4Te npl4BJleqb HOBbIX KJII4eHTOB, TO HeO6XO,4,]4MO nOMHI4Tb <([paBI4JIO

Tpex KoHTaKToB)>: qro6br HoBbrrZ norrbgoBarenb o6partfn BHI4MaHI4e Ha HoBbIft P,nfl '  ce6fl

npo.qyKT (ycnyry, cauaroprrZ), emy Heo6xoAI4Mo KaK MI4HIIMyM rpl4xAbl yBuAerb uHQop-

MaIII4[O O HeM.

HanoMHro, r{To npr4 nJraHr4poBaHr.{t4 peKrraMgofi xananasul4 Heo6xoAl4Mo }^Iecrb He MeHee

rpex noKa3aTeIlefi: 1) qenenoft rpa$ux - HacKoJIbI(o npaBilnbHo BbI Hacrpol4nu peKnaMHylo

Xaryrnanurc, r{Tg6br oHa O6paqaJIaCb I4MeHHO x roft qeneroft ay4urOptll4, KOTopaq TOTOBa

Kynr4Tb nyreBKy B BailI cataropwit; 2) oxsar, T.e. Ko/I[qecTBo nloAeff, ilMeBlul4x xor's 6bI

oAr4H KOHTaKT C peKIraMHbrM O6bsBIIeHI4eM; 5) cpe4mr qacToTa KOHTaKTOBT C KOTOpolz

cpeplvi1npeAcraBI{reJIb IIeJIeBoft aypllropt4t4llpoKoHTaKTI4pyer C peKnaMHbIM o6bqBneHI4eM'

Tem pyxOroAl4TenqM 6e1opyCcxttX caHaTOpI4eB' KOTopbIe eg1e XI4ByI B gOBeTCKOIZ napa'ql4r-

Me, peKOMeHAylO He XAaTb, KOrAa npOAaXI4 Cn) {aTcff CaMI4 IIo Ce6e,nil1 6laro4apg KaKI'1M-TO

qyAecHbIM aKqI4sM, hnu HAiIileTCs KaKOfi-To KpynHbIlZ uUesr - [pe,qnpl4'sT'{e' KOTOpOe

6yler BCe CB9X cpeACTBa Ha[paBJIsTb Ha coUI4aIIbHyIo II9JII4TvIKy u noKyIIaTb B orpoMHoM

Kolt4qecTBe nyTeBKI4 B CaHaTopl4fi 4nR Ceoux pa6OTHI4KOB' Bce 3TO yTonl4s' HacralO BpeMJI

nepeHI4MaTb IIepeAoBble npoBepeHHbIe rexHoJIOfI4I4 yIIpaB ileHl4fl MapKeTI4HfoM caHaTopuq'

Eclr neo6xoAr4Mo, Mbr c yA6BOJIbCTBI4eM noAAepxI4M, noMoxeM, IIO,4CKaXeM' a HaI46OIee

rpyAoeMKl4e pa6orbl BO3bMeM Ha ce6q'

PeA.: Cnacu6o, MapltHa AileKcaHApoBHa' O
!,. Vunepeuxo
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1 . l4 urepHeT-npofl BtIXeH ile.
2. CrumynupoBaHile
(capa0aHH0ro paAil0).

3. Ceru TyptlcTttqecKilx areHTcTB.
4. Bpauu ropoflcKllx nonilKtl14HtlK

il l/lx naqileHTbl.

B qeru 0c06enH0crb Kaxgoro KaHana?.

v:Haru n0Ap06Hee 0 TexHonoruu (capa$aHH0r0 MapKeTnHra) Bbl MoxeTe

B npaKTilqecKoM n0co6tll,l <MegnqnncK[fi MapKerilHr:

KnloqeBble 3IeMeHTbl ll llHCTpyMeHTH n poABllxeHilfl ))

fiodpo'uee o noco'uu ua coilme iuristplus.by a pasdue nlloco1ttn u xuuzu'
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