
MAPKETTTHT B ME[r4Ur4HE

Caxaropuro

OpraH wsartrmfr, cnp<6nr MapKermHra
caHar optrfr: 3HaqeHme, oyHxrlrdoHflJr,
crpyKrylra, ol[[lw6Kr,r

B fipo.qorrx(eur4e cepravr ex(eMecsqHbrx nyOnrraqlrfr Errs caHaropHo-
KypoprHbrx opraHvrsa\uf/t Benapycrzr rro BolpocaM MapKerr4ura, Koropbte
Bbrxogsr a $opuare r4HrepBbro, Mbr c MaprnolZ Arexcau4ponHoff Illenuyr
aicygmnw, Borrpocbr opraHrlBar{vrr4 crryx6rr vraprertr{Hra, BK.trcqas nar6oree
rracro BcrpeqaeMbre Ha npaKTI4Ke oruu6xu.  HanouHrvr ,  qro Mapvrna
Arexcau4poBHa .rrB/rserc.fl ilpm3HaHnbrM gKcneproM B caHaropHo-KypoprHoM
MapKerranre, r4Meer 15-aernrlZ ourrr pa6orrr c canaropHo-KypoprHbrMrr
op raH r4 s arl ufrv.r Po c c rrr rZ c xo lZ cD ege p a\utr.

Pe4axqur: Mapuna Aaexcan4poBHa, oqeBr4AHo, rrro MapKe-
TrHr AJrs canaropns, KaK u Arrfl nro6ori Apyrofi opraHusa-
Ltrltr4, crpennsutrefi cs uofiyrrr{Tb onpe,qeJleHHnrfi Qranarlconrrft
pesynbrar or ocyuecrBJrgervrofi ,4egreJlbuocrld, gBJlsercg

KJrroqeBbrM r,[HcrpyMeHToM, KaK 6nr xro Hrl craBrlJl y4ape-

HIde B DToM cJIoBe. C .lero, Ha BaIIr BgfJIg,q,, rreo6xo,4umo Ha-
qarb rrocrpoenrre crporZnofi u e$Qexrlrgnofi crcreMbl Map-
KerrrHra B caHaropNu? Moxer JItr o,qnH xoporuuft MapKero-
Jror saMeHwrt co6oit cryx6y rvraprermra?

MapuHa AnexcangpoBHa: Mes.g HepeAKo cnpauxBalor: KaK
rrpaBl4nbHo roBoprrrb MapKerrrHr unu v'apKetuur? .fl ncer4a ot-
Beqam: ffIaBHoe He <(MpaKerI4Hr>>. ,[a, 6rtearcr 14 TaKI4e owvt6xl't
npu na6ope cJroBa <(MapKerr4Hr> Ha KnaBl.,rarype KoMnblorepa.
Ho c maprerr4HroM 3Ta nyraHr4qa cr4MBoJIr{qHa. Izlmenso raxolZ
Ka3yc r4HorAa cJ4 raeTcrr t4 B >Kt43Hvr,

Ecnu Ntg. pyKoBoAr4renrr caHaropl4l Haspera neo6xogttllocrl
cyiqecrBeHHo yBenrqurb BbIp)^IKy, To [epBoe, c qero ueo6xo4n-

Mo Har{arb, - HaBecrr4 nopqAoK B opraHr43aqvm aryx6:',r MapKeruHra. I4nnenno gra cJI)DK-
6a sgrqerc.fi TeM <(cKeJreroM)>, Ha KoropoM Aepxxrcr Becb <(opraHl4gM> caHaropl4g. O6e-

cneql4BaJr AoxoAHyto qacrb rqegrelrbHocru caHaropl/rg, AaHHas. cnyx6a Bblcrlmaer B Karle-

crBe cllcreMbr ero xugneo6ecrler{eHfig.
O,qgaxo B cr4Jry cJroxrrBrrrl4xcr Bo BpeMeHa Coeercxoro Corosa rpagugui,t, npo-colll4a/lb-

uoft uanpaarreHHocrrr,qegre/IbHocrr4 caHaroprdeB B reqeHr4e AnurelIbHoro BpeMeHI4 3aqacrylo

rlMeHHo or,4en MapKerl4Hra He xMeer BHsrHoroqepueunofi crpyKTypbl r @yHrqrouana.
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MAPKETI{HT B METI{qI{HE

I perynapHo ua6nrcAaro, KaK pyKoBoArzrenr4 caHaropr4eB r,rulyr HeKoero qyAo-MapKe-
Totrora, roroplrfi, 6rarogapn HeBepo.firHolZ rpygocnoco6uocrlr fi Kpearr4BHocrrr, BbrBe.qer
cauaroprfi B nr4Aepbr no npoAaxe ycnyr. Cnpamuearor, r4e Haftu.{ raKoro ueloaexa. llpu-
rreM cfipaur4Baror coBepueHHo r4cKpeHHe. Orryga raKa.fi HalrBHocrb y oflbrrHbrx ynpaB-
reuqen? 3amenutr cl4creMy oAHI4M qe.[oBeKoM, ADI(e oqeHb TaJIaHTJIXBbIM, K coxalle-

HI4IO, He non) II4TC.g.

PeA.: Ho Be,4b ,4ns roro .rro6br cos,4arb B caHaroprrr,t Aawwyro cnyx<6y, pyKoBoArI-

TeJrK' ueo6xogxruo rrerKo rroHr{Marb, KaKr{e MapKerI4HroBbIe ga,qarru ueo6xo4nuo
peruarb caHaroprdro r4, coorBercrBeuHo, KaKme Synxqlrn cneAyer Bo3Jroxorrb Ha

AaHlryro c"nyx<6y. Ilouaruo, qro c rorrKrr BpeHr/rs iqeranlr3arlnu s'tirrx Qyux4rfi go-

crarorrHo MHoro. Ho ne Mourr 6rr srr HagBarb ocHoBHbre, KpurlrqecKur BtDKHbre
HanpaBneHr4s AeqTenbHocTrr gToro cTpyKTypHoro noApasgeneuw?

M.A.: fielZcrnurelbHo,.q.[q Har{ana pyKoBoArzrelrc neo6xoAr4Mo noHgrb ry ponb, Koropas
orB o.qr4Tc.fl cryx6 e Map Kerr,rHra B caHarop 14 14.

l4cxogs. u3 crrox{r4BrrrelZcr npaxruKrl,vrMeHHo 3ro noApa3AeneHr4e co6upaer ncn uu$op-
Marlr4lo no o6crpnrBaHrlo MXeHroB. Cnequarucr:rr cqor6u MapKertlHra exe,qHeBHo peua-

rcr npo6levrbr vr yrax.rrBarcr rouQmKTbr, BosHr4Karoulr4e B rrpouecce o6crloxraaHr fl, wIt4eH-
ToB, orBeqaq Ha BxoAsrrure 3BoHKr4. I4nnenno oHr{ 3Halor, noqeMy K.III4eHTbI 6pouupyrot 14, qro

elqe BUKHee, noqeMy ne 6ponupyror nyreBKrr B caHaropr4it.llpu gToM orleHb B€DKHo,,{ro6rt

AaHHas rn$oprvrarlug He ocraBaJracb npocro e cir5ox6e MapKerxHra, a [cnorrbSoBaracb Anfi
roro, vro6u aAanrl4poBarb ycJryry nog uorpe6urefis. - peanbHoro r,r noreHllila/IbHoro.

CoorgercrgeHHo, A.rr.s [ocrpoeHr4g eS$ercrueuoft cucrennu MapKerxuta B caHaropl4z

Kpr4rrlr{ecKu BaxHo onpeAenrdrb 4ru c.npr6u MapKerr4Hra cne.qyloql4e ocHoBHble SyHxtqltu:
1) onpe4eleHr4e npr4opr4rerHbrx Ha[paBneHvfitpasyvrvtq caHarop],Is,ycIrlIerue Me,qI4-

rlr,rHcKoro $oryca;
2) opuenra\ufr rr npucnoco6.rreHr4e rpeAocraBnteMbrx caHaropl4eM ycJlyr K rpe6oea-

Hn.EM florpe6vrtetn;
5) o6ecneueHre pocra npoAax;
4) 4ocruxeHr4e ycraHoBrreHHbIX noKa3 arelefi peura6elbH ocrl4 ;
5) rue4penNe KoHrlenqxr4 MapKerr4Hra B ,q,esreJrbHocrb Bcex noApa3 geneuuil caHaropl4s.

I4l,reuuo raKoe onpe,qeneHre SyHxr-luoHarra cnpx6rt MapKerl/tHra lrosBorlur caHaro-

pr4ro B ,4antsefiurevr e@QerrNeuo pa6orarb u B yc/roBr4sx Ma.[o3arparHoro MapKer]4Hra
go6mearlca BbIpDKeHHoro pocra npoAax.

Pen. j Mapnna AnexcauApoBua, str o6ognaqvilvr ocnosHoft Qynrclronan crryx6rr

MapKeTt{Hra. IlongrHo, qTo gto o6qtrin r,wq Synxrtruft, KoTopble oAHoBpeMeHHo

BbrrJrsA,rrr KaK gaAaqu grofr c,rryx6u v Eeralwlstrpylorcs B rroJto)KeHlrtr o AaHHoM
noApaaAenenrrw lr ,qonx<rrocrnbrx rdHcrpyKlllaffx ero pa6ornnxos. Ho An.fl Toro
'rro6rr peaJrrgoBarb gTor QynxqroaaJr, noA nero neo6xoArtMo cQoprwuponarr

KoHKperrryro crpyKTypy. Kaxoft, Ha Baru BsrJIs,q,,q,oJDKHa 6rtrl sta ctpyxtypa?

M.A.: ,{lr roro .rro6ri oryox6a MapKerr4nra gerZcrnutenbHo BbIloJIHs/Ia cnon SyuxtltzN,
erZ golxeu pyKoBoAfirb saMecrr4Tenb .q,r4peKropa (rnaeuoro npaua), xoroprtlZ HaxoAl4rcs
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MAPKETI4HT B MEII{UTTHE

Ha BbICOKOM ypOBHe B VIepApXUI4 ynpaBneHr4.s CaHaTOpr4eM * Ha O.4HOM ypOBHe C UrAB-

HbIM 6)D(rarlrepoM I4 Har{arIbHI4KoM Megr4rluncr<oir, crpx6br. Be4l elry Ar.fl Bbrno.[HeHrts

cBor4x BaAar{ or{eHb BilKHo }.{Merb rlpaBo fonoca B o6cyx.qeHuw uau6onee Bax(HbIX .qnq ca-

HaTOpt{g BonpocoB, I4MeTb Bo3MoxHocTb cTaB[,rTb 3aAar{il nepeA ApyfvlMvl noApa3Ae/re-

Hr flr,l^vr B rlacrl4, racau4eficr o6c4nxueaHl4q K.rII4eHToB.

B o6ulux rreprax opraHr43arlr4oHHaq crpyKTypa cnpx6rr MapKerr4Hra BbrrrrrAr.{r cJreAy-

rcrrtrr{M o6pasont.

Op zauus aquoHHan cmpyKmyp a cJry Jn6 br MapKemuH? q caHamoptw

KoneuHo, B saBvrcur,rrocrvr o't pa3MepoB caHaropr4.s gra crpyKrypa Mo)Ker 6:';rta uuoir.
O,4Haro ecrb pqA MoMeHToB, Koropbre BaxHo co6rrocru 4rr o6ecner{eHJ,{.s MaKcr4Marlb-
H o rZ o S Q e ru4 B H o crr4,4errr eJr b H o crr4,qaH H o r o n o.q pa 3,4 ene H r4q :

1. B cnyx6y MapKerr4Hra ,4onxHbl BXo,qr4Tb ABa orAenbHbrx [o.qpa3AeneH]4.fi - <cryx-

6a upueua r4 pa3MerqeHvrs>> ra <(orAerr 6pouupoaaHNff>>. 3ro ,4elZcreurerbHo pa3Hble no4-
pa3AeneHrs, OuN rqoKe reppr4Topr4anbHo AorDKHbr 6lrrr e pa3Hbrx rroMerrleHrrsx. Ho o6a
oHr4,qorrlKHu 6rrrr B KoMMepqecxoft crpx6e, noA pyKoBoAcrBoM 3aMecrl4Terl.s AlzpeKTopa
(rnaeuoro apaua) caHaropI4.s no KoMMepqecrolZ pa6ore.

2. Or.qen 6pouuponarv{9, - oAHo rr3 saxFrerz[Jr4x 3BeHbeB <Ilenor{K},r rpo,4uK> caHaro-
prLfl.

: Or pe4aKqxta

i Bonpocbr opraHr4saquu eSrfexrr{BHoro orAeJra 6poul,tponaHuq caHarop}'I.s Mbt pac-

3. B or4ele 6pourpoaaHr4q4,onxen 6rrrr opraur43oBaH npoqecc epaue6Horo KoHcynb-

rvpoBaHnfl KJrxeHTa no releQoHy Ha Drane 6pouwpoyauvn.
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MAPKETT{HI B ME[I4UyrHE
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4. B c4m6y MapKerrzHra,qonxeH BXoArzTb peKnaMHbrrz or,4en
KJraMe, ectrrr He rtreJrecoo6pa3Ho opraHr43oBbrBaTb uenbrft orAeJr.

B ne6olrurr4x caHaropvtfrx B KoMMepqecKyro cqDK6y rapKe
Hr4rrHblx, Qyuxquona/I KoToporz oqeHb TecHo cB.rr3aH c pa6orolz
MEIIIEHI4.'I.

nr46o MeHeAXep no pe-

BK.[rcqaror c4DK6y rop-
crrlDKobr npr4eMa r4 pa3-

PeA.: Mtr paccMorpeJrl4 3natreHtle, OynKrrmvr w crppTypy clryx<6rr nnapxerrrHra ca-
Haroplrs - To, KaK AODKHO 6rrrr, qro6br 6rrno eo$exrueHo. Ho ecrb u Apyras
cropoHa MeHeAx(MeHTa, KOTOpag sBJrrercq oTBeToM Ha BOIIpOC, qero He cneAy-
eT AenaTb paAI4 coxpaHeHtr.fi wlrm AocTt,I)KeHI,rfl TorZ )Ke aooexrl,BHocrr.r. Coorser-
crBeHHo' KaKI4e Hau6onee qacro Bcrpeqarcu1vecs. otnvfiKrr B opraHvrsa\uv cJrlDr{-
6rr rvraprerr,rHra Bbr 6nt sstpienutu?

M.A.: I4cxo4r r4g Moero rrr4r{Horo olbrra, a 6u nugerr4na cne,qy}ou1ue ouru6xu.
1. YAXsNre.rIbHo, Ho Bo MHoTI,IX caHaropxrx Ao cr4x nop Her crorZKI4 pa3MerleHr.l-[ t4,

coorBercrBeHHo, <<cnyx6bl nptleMa I4 pa3Merrleuur> (galee - Clll4P). Ery cnyx6y saMe-
HtloT BaxTepbl, perucTparopbl. foctN, Saxo.qs B caHaTopr4ft, nonyraror cBoe [epBoe BIIe-
qar.rleHl4e He or yllt6arculuxcq II4II npo$eccroHa,rrbHblx, o4erbrx e $llpnnenHylo orqexgy
aAMl4Hl4crparopoB, cro.sull4x 3a HapqAHofi croilxofr, pa3MerrleHuq, a or yHbrrrbrx creH,
3aBeuaHHblx 6yuaxxaMu paSHbIX pagMepoB, x He noHr4Maror, ry4a o6parrATbcs 3a or-
BeToM Ha cBoI4 Bonpocbl. Eolee roro, K,rrxeHTbI, npo)KI4Ba.rI B caHaropvt4, He 3Haror, Ky-
4a o6parnrbcs 3a peueHl4eM BogHl4Kaloql,rx npo6lem. Oarru.{ecKr4 orcyrcrewe croiaxu
pa3MeIIIeHt{t 3acraBrqer KJII4eHTOB CaMr4M SaHrrMarbcq nor4cKoM ycryr, pelreHr4eM cBor4x
npo6nerrr.

2. Ertsaet r raK, qro croIZKa pa3MeuleHJ4q ecrb, Ho Bce Bonpocbr peuarorcq B orAene
6ponuponaHuq. 9ro cBr4.4erenbcrByer o roM, rrro B ca*aroprau HeAoHacrpoeHa cr4creMa
aBToMarl43atryfi4, a fiynxquoHaJl AByx rloApas.qeneHuil - ClII4Pa r4 orAe/ra 6pounpoea-
Hvrs - IlepenyraH, r{To IIpI4Bo,q},IT K cHilxeHr4ro eQQexrrnnocrlr pa6oru o6orx [oApag-
geneuvfit', )D(yAIIIeHXIo KaqecrBa o6cry>runaHur KJrI4eHToB, Koropbre BbrH)DKAeHbr xoAr4Tb
r4g orAeJra B or,4eJr, qro6u o$oprurarl Heo6xognrvrbre AoKyMeHTbr.

3. or4en 6ponnpoeatrtfl,u cnI4P orHoc.frc.s K pa3HbrM cllox6ann rrfion\ruHslorcq pa3-
HbIM 3aMecrI4TeJI-sM pyKoBoAr{rens caHaropus. ?ra ouu6xa qpeBara cHrDKeHr4eM pocra
I]po,qa)K. Be.qr SyHrl{loHan corpyAHI4KoB srr4x rro,qpaeAerrenulZ recuo cBs3ap lr rpe6yer
nocroqHHolZ 4ouacrpo i,txu co cropoHbr pyKoBoAr4renq.

4.9acro B caHaropl,Il4 orcyrcrByer MeHe,4xep no peKnaMe, r4 ero $ynxqlronaJr Bbrno.[-
Hter HenocpeAcrBeHHo pyKoBoAl4rem cryx6rt tu6o corpyAHXK orAe/ra KyrrbrypHo-Mac-
cosolz pa6otu, He l,{MeroIqvfi npo$vrtrbHoro o6paeonanu.fi ,{ orrbrra pa6oru B peKnaMe.
B ro xe BpeMJI Aa>Ke B He6omruux caHaropfirx r{ Aaxe npu or{eHb orpaHr{r{eHHoM pe-
KTIaMHOM 6rc4xere Heo6xoglm,to noA,qepxrrBarb B aKTyanbHoM cocro.sHr4vr <<orrr4careilb-
HyIo ynaKoBKy> ycJlyr caHaropl4t, perynqpHo o6Hosr.srt @oro6aux, crreAr4rb 3a cBoeBpe-
M€HHbIM paSMeIIIeHr'Ievr un$oprrlalfur4 Ha caftre caHaropr4fl, o6ecue.iusarb BHyrpeHHroro
t'tH0opmaquoHHylo cpeAy, roroBt{Tb rnsoplraquoHHbre ttoBoAbr ,4'rrr peKnaMHbrx KaMrra-
uvtit vr.g.

5. HassaHNs noApa3Aeneuuft I4,qonxHocrefi e cnpx6e MapKervHra, He coorBercrByror
rx $yxxquoHaJry. Hanpumep, orAen 6pouraponaHr4q r{acro Ha3brBaerc.s or.qerroM MapKe-
rr4Hfa. I4lu mapreroJror Bbrno/rHser syuxl-1zr meuegxepa no 6poHupoBaHr/rc.
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MAPKETyIHT B MEII{UI4HE

fl pexonneu,qyro Ha3brBarb oTAeJr 6ponupoaaHl4.s ilMeHHO OTAenoM lpouvtpovauwn,

a He MapKerl4Hra, KaK 9To qacro 6lleaer.

HaggaFrl4e AOJIXHOCTefi <<nnene4xep no MapKerl4Hry)> 14 <(MapKeTOIOr> rox(e JI) {lxe IIo-

MeHqrb Ha rO, Koropoe CooTBercrByer QynrqugHany AaHHoro coTpygHt{Ka: MeHeAXep no

6pOurapOeaHI4IO, nO peKnaMe, nO KOpnOpaTI4BHbIM npOAilKAM' aHAIII4TI4KVIT'F'
gelt xOHrpeTHee o6OSHa.{eH SyHrrlronaJl B Ha3BaHht4,rew rl1 ltue' I4 xlueuraM nO-

HflTHee, r coTpyAHI4KaM.
6. Orcyrcru4e cr,{creMbr MorrrBaqr4vr urc\r4atrucroB cny)K6bl MapKeruHra B SaBI4cl4Mo-

crrr or pe3yJrbrara. B nogpasAerenrlqx cnyx6bl MapKerllHra o6fl3arenbHo ,4o/IXHa ileil-

crBoBarb cl4creMa ;1y1oruBarJuy B 3aBtIcJ4MocrI4 or pegy/Ibrara. Pesylltar AoJIX€H 6ltrn e

.u,eHexHoM BblpaxeHtlu' a He 3aBI4CeTb oT 3arpy3KJ4 CaHaTOpI4q'

Dto naxuo, T.K. or gTotZ, Ka3aJlocb 6br, He6onbuofi outv{6Kt1B nocraHoBxe rlelelZ saBu-

clrr, 6y4er pacrtt peHTa6eJlbHocrb y caHaropl4s t4lrvr HeI'

7. flpu $opivruporaHI4l4 IlpoIpaMMbI npoABI4xeHVfl He )^{l4rblBaIorcs MeroAbI crI'I-

MyJIr4pOBaHI4.fl noBropHblx BI43l4ToB 14 (capa$aHHoro paAtlo>. B rO Ne BpeMg 9TI4 KaHa-

nbl IIpoABIoKeHI4.fi qBrglorcg Hall6onee 3Har{I4MbIM I4crotIHI4KoM KTII4eHTOB caHaropl4fl -

Ao 70-80 % or o6ulero I4x rll4cra.

Corpygnlrua.s c caHaropvrfrMr4 rro opraHil3aIII4I4 peK/IamuolZ geare'rlbHocrtl' MbI BcerAa

crapaeMcs noMoqb rM rrg6ex(arb rrrnr4qHblx paclpocrpaHeHHblx ouJI46oK. Be4r pa6oral c

6olruruu Ko/rr4r{ecrBoM cauaropHo-r(ypoprHblx opraHl43aI1ufi, nnrt HaKofiulrv orIbIT' Koro-

pulZ nonaoraer apeAyraAarb 4alrHelZuree pa3Burtle co6uruit Ha HecKo/IbKo IIIaroB BIIe-

pe4. flo 6oltuorrty CqeTy o1Hvt A Te )Ke o1tu(Ku IIOBrOp.gIoTCfl IIOqTI y BceX caHaTopileB'

PeA.: MapuHa AneKcaH,q,poBHa, ,4aBaftTe no.4BeAeM uror o6clnxgeH-ms TeMbI opra-

IdlI'lSA\W| cnyrK6br MapKerHHra caHaroptrq.

M.A.: Clyx6a MapKeTr4Hra caHaTOpI4g - 9TO He (oAI4H B IIO/Ie BO'{H)> pyKoBo,4I4Te.IIb 14 He

nv1eirHbrit corpyAHlrK, xoroptlZ noroM r4 KpoBba 4o6rteaer KJII4eHToB caHaropllrc' 3ro

cr,rcTeMa, KoTopaq fipt TgrvrBaeT KJrr4eHTOB, KaqecTBenno,o6pa6aTblBaer BXO.U,fluII4e 3alpo-

cbl,aAanTl4pyeTycJIyrI4caHaTop'I'no.qKnI4eHToB'peanl43yeT[pofpaMMyIIpoAB'{XeHI4q
yqJryr CaHaTOptIfr,,{ll TpamOTHOIO nOCTpOeHI4s SrOfi CficTeMbI Heo6xo4l't1to, uro6lt ee

BO3IIIaBJIxII 3aMeCrI4reJIb AI4peKrOpa (IIIaBHOTO Bpar{a) CaHaTOpI4JI IIo KoMMepueCrolZ pa-

6oye unuMapKeTtrHry il B ee cocTaB Bxo,4I4JIa c7ty1K6a IIpI4eMa 14 pa3MeIIIeHI4s' orAeJI 6po-

Hr,IpOBaHI4t I4 OTA,eI peKJIaMbI. B He6OArUrI4X CaHaTopt4flx B gry Cl4CTeMy MOXHo TaKxe

BK/trOrIr4Tb CA}I.ti6y rOpHI,Ir{HbIX. TaXas CTpyKTypa nO3BoIqeT CaHaTOpI4}O yBepeHHo l4Arl"l

BlepeA I4 ,qocrl4rarb HaMeqeHHbIX I{eJIefi' O

I. qaMEPEHKO

@

Eol e e no,qpo 6Ho HIo aHc bI o praHI4 3 ald vrw cilcr er'r.bl Map KerI4 H ta

rpI4M B cneAyloqtrx rry6nuxaquqx. Ecrla y Bac Bo3HI4KrIt{ Bonpocbl

MOXer 3a.4arb rx Mapuue AlexcaugpoBHe HaIIpqMyIO' HanI4caB

B CaHaropl414 paccMo-

no Aangoft TeMe, BbI

Ha ee nl4rlHylo gneK-
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MAPKETI{HT B METI{UI{HE

IItIHcKoro 6usuec-SoPYMa, qbe BblcrynJreHr4e BbrsBarro 6ollruolZ r4Hrepec co cropoHbr
npeAcraBrreleft casaropHo-r{ypoprHbrx opraH usa\rair, Eelapyclz.

,{ara npore,qeHt{.s ae6lcrapa: 3 naag 2018 r. (vereepr).
Bpemr npoBe4eru{s.: c L4:30 4o 16:00 no 6enopyccKoMy BpeMeHr4.
YcJlogrs )rqacrl4rr : EE CUIATHO.

Bonpoctr ae6unapa:
1. IIIxara KoMMepr{ecrofi s$Qexu4BHocrrr - r4HcrpyMeHr,qr.s o4ra0ponxu e$$ex-

TI4BHocrrr ynpaBJreHr4r caHaropr4evr. Vnpau.rreMo rrr4rrrb ro, r{To r4gMep.rreMo.
2. Kruresrle HanpaBJI enus., Heo6xo4urvrbre Ans rroBbrtrreHr4a sssexruBHocrrr ynpaB -

ileHws, MapKeTt{HroM caHaTopl4r.
5' Paa6op uapt6olee pacnpocrpanesulrx bruil6or e ynpaBJreHrrr{ MapKerxHroM caHa-

ropr,{eB.
4. Kar 4o6urrcr 30 % pocra Bbrp) {Kr{ sa rog?
5. Kax yBerr4qrrrb peura6elluocrt cauaropNR?
6. Ha raroft nepI,roA onrilMa/IbHo nrlaHr4poBarb r3MeHeHr4q B ynpaBneHrr4 MapKe-

TI4HIOM CaUaropur?
Eonyc! YqacrHl4ram re6unapa 6y4er npeAocraBneHa aHKera Arq orreHKu e$Sex-

THOCTI4 yrlpaBneHl4fi MapKerI4HrOM CaHarOpus, a ng pe3ynbraraM ee 3arroJrHeHr4q - 3a-
KIrOr{eHr4e gKcrrepTa.

Opranusaquouubre u rexutrqecKue ycnoBrs yrracutn r ne6vnape:
I. Hanu'-rwe KoMnbrorepa, .qocrlirra u I4urepHer Ha xopouefi cxopocrrr, HayrrrHr4KoB

ll.iltl KOJIOHOK.

2. Dltswacrus. n re6rnape rIacrHI4I{y ueo6xo4urvro HanpaBr4rb Ha Hau a4pec eneK-
rpoHHorZ rosrbr rz@ipag.by clre,qyrcqym perr4crparlrzoHHyro uH$opivraq,,rro: B reMe
nucbMa ueo6xo4l,twto yKa3arb <Be6unap>, B TeKcre nrrcbMa - Ha3BaHr{e ca"aropr", j
,4oJIXHOCTb, uMfl yqacrHr4Ka, aApec grIeKTpoHHOft nO.{rll )^{acrHr4Ka. j

5. fiocryn ] racrHl4Ka r ee6rnapy 6yger o6ecneqeH qepes cebrrrKy, HanpaBneHryr 
"r 

j
e-mail ) racrHl4Ka, yKasaHHblfi s rercre srreKrpoHHoro nr4cbMa..{ocryn x ee6l4rapy ve- j
pe3 0Ar4H gneKrpoHHrilz a4pec BosMOXeH rOJrbKO C OAHOTO KoMnbrorepa. I

4. Vt{acrHzlry cJle,qyer BHI4MareJIbHo npoBep.grb cBoro roqry, u oco6euso ntnuy j
<<Cnau>>. 

i
5. Bxon e ee6uHapnylo KoMHary Ant fracrvrs s se6r4uape orKpbrBaerc.s sa 15 ruu,rHyr j

Ao ero Harrafia. i
6. Koluqecrno )nracturxoB or oAgoro caHaropur HeorpaHr4rreHHo. Il
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