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Caxaropnm

Kan crmmynmpoBarb
(capa$aHHoe p4wo>
r/r, rroBTopHble rpo'4:DKtI ycJryr
caHaropmen?

AaHnotZ ny6nlrxaquefr utr npo,qolx(aeM cepr4lo ex(eMec.fiqHblx Marepl4anoB

,qn.rr caHaTopldeB Eenapycrrr no BonpocaM MapKeTtIHra n Sopuare I4HTepBbIo

c MapnHotZ AnexcaHgponuOft Illenvyr, gKcnepToM B caHaTopHo-KypoprHoM

MapKeTtIHre, IdMeIoUIt{M 15-netHufi oIIbIT pa6otlt c caHaTOpHO-KypopTHbI-

Myr opraH vrs a\us.v.vr P occuvt.
B uarepuane paccMorpr4M cnocoorr crr4MynldpoBaHtls caHaropl4.gMtl <(ca-

pa@aHHoro pagl4o> 14 rIoBTopHbIx BI{3I4ToB B caHatopvtft.

PeAaxqr,rs: Mapuna AlexcangpoBxa' noqerrly B caHaropl'lffx

ne o6xo4l,tvto upoB o,qtlTb IIe./I eHanpaBneHHylo pa6ory no crn -

Mynr4poBaHurc <<capaSaHHoro pa4uo> il noBTopHnrx st{gtrton?

Mapuna AnexcangpoBHa: He cercper, qro ocHoBHofi xaHan

npoABr4xeHI4ff ycnyr caHaTopI4eB - 9ro raK Ha3bIBaeMOe <(Capa-

$anHoe paAvro)), KorAa KfiI4enrbr nepeAalor un$opmaunlo I43 ycr

B ycTa, paccKa3blBaloT o rIoHpaBI4BUeMCt I4M.IleqeHl4vl 14 OTAbIXe

cBor4M fnv::rw,,qpy3bsM, 3HaKoMbIM, peKoMe HAyIor tlM cbe 3Allrb

s norro6r4sul uiltcs, casar opwit.
fl o cr oxr,t g urelZ cq ro,4aM r II p aKTil Ke M Ho f 14 e pyKoB oAI4 Ten tI

3ApaBHr4u flo/raralor, qro eclt4 xlueurtt o6crryoxeult xopouo, To 9To

yxe cronpou,eHrHaq rapaHTXt roto, qro :apa6oraer ocapaQauuoe

paAr4o)). O4uaxo 9To He raK.

O,4Ha us fipvrql H,no KoropblM Kar{ecrBeHHo o6c"nyxeuuufixnu-

eHT He Haqr4Haer aKTI4BHo peKoMeHAoBarb caHaropwit, cocrotar

B ToM, rrro MHorre ilwiltr BocnpuHl4Malor xopoluuit cepvuc r,r g0-

SexrunHoe rer{eHl4e KaK HopMy, He noAnexaqyro o6cpxgeHt4n vilvt

oco6ouy BocxBa/IeHrro.
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Vro racaerct noBTopHbrx flpo,qax (vnw euzurou), ro gAecb ueo6xo4unno yrryrrbrBarb
cnequSury norpe6urerq caHaropHo-rrypoprHbrx ycnyr. 3ro lrc4u or 40 rer c xpoHr4r{ecKr4M14
ga6oresaFU{rMr4, Koropbre yrre HIaKorua He Bbr3AopoBeror r4 Anq noAgep>KaHlr,s. xopourefo
caMorlyBcrBl4tr AonxHbr noceularb cauaropurZ exeroAHo. A 6orlurructeo rloAeft c Bo3pac-
ToM craHoB.rrrcr Bce 6oree KoHcepBarHBHbrMrr. kl ectw oHr4 Haurrx Ars ce6s Mecro, rAe r4M

AeftcrBrrerbHo noMorrr4, KoMy oHX AoBepsror v uM TaM HpaBr4Tcq, our4 6yayr npr4BepxeH-
LIaMh .qaHHOIO CaHaTOpI4rI Ha.q,OIIfhe ro,q,bt, a TaKXe HOCI4TeIIgM14 nOIIOXI4TeJIbHbtx OT3bIBOB

o caHaTopr{r4.
llosrouy BaxHa.f, saAaqa crpx6lr MapKerr4Hra caHaropr4fl - crr4Myrrr,rpoBarb Qoprvrupo-

BaHr4e y KnueHToB no/Ioxr4TeJrbHoro MHeHr4q o6 ycnyrax 14 cepBr4ce caHaropl4.rl, oco3HaHr4.fl
xx IIeHHocrN, uro6u Ktrr4eHTaM xore.rrocb noAerr4Tbcq cBorrMr4 noroxr4Te.[bHbrMrl Brerrar-
ile.HufrMvr c oKp)DKaroqvrMu u cHoBa BepHyTbcq r4MeHHo K BaM.

Pe,q.: Kaxue MapKerrHroBbre ,{HcrpyMeHTbr Bbr Mo)Kere rropeKoMenA,oBarb Ans
Qopmupor anug n oJIoxI4TeJIbHoro'rMr{,qx€ canaropl{ff B coBHaHtIr4 KJrue HToB, crr4 -

Mynupyrou[e (capa$aHHoe pa4]ro)> rr [oBTopHrre augrrnr?

M.A. : Kax ulrul,tvryM cneAyroqve rpu.
1. IlpoQeccr4oHanbHoe onlrcaHrre ycJryr cauaropnff. llpu pa6ore c K/rr4eHroM, npr4-

exaBIuI4M B caHaropxft, eaxHo o6ecne.Il4rr noHXMaHile r4M Toro, qro oH He npocro (npu-

Hr4Maer npor{eAypbr)>, rrr4Taerc.s .qr4err4qecKr4, xoAr4T n 6accelZH u no ,qopoxKaM caHaropr4.fl,
a qro qacrbrc re.{e6Horo npoqecca tBntercfl ua6rrcAesue onbrrHoro rer{axlero Bpaqa,

,qBr4rarenbHas aKrr4BHocrb, orAbrx; r{To Ha Qoue paccla6neuus HepnHofr cr4creMbr Bce o3,[,o-
poBr4TenbHbre npoqeccbr npoxoA.flT ropa3.qo e@Sexrrarnee; r{To qacro ro.IIbKo B caHarop14r,{
ecrb Bo3MoxHocrb npoflnttt raxolZ re.{e6Hrrrz Kypc, Koroprrft nossorr4r go6nrucr pewnccvu
ga6onesaHr,{r ua qemrfi ro,q. To ecrb nocre AByxHeAenbHoro rrypca caHaropHo-KypoprHoro
rer{eHr4.ff 6orluruucreo rrc4er7 uelruZ roA r{yBcrByrcr ce6s 6oree 3AopoBbtM14, MoJIoAbIMI4

14 3Hepfl4r{HbtMtI.

floxa runesr He noilmer, rrro re rArrl,r trH.ile Br4.q,br caHaropHo-rrypoprHoro reqeHI4q IIoMo-

ryT eMy cnpaBl4Tbcfl c ero.rri4qHbrvrn npo6neMaMh) oH He cMoxer BocnpxHflTb Bcto ueHHocrb
raKoro reqeHr4fl. flosroivry B Aocry[HorZ Qoprvre HyxHo o6tscurm K.rrt{eHry, noqeMy npl4

rrMeroqeMcs y Hero HeAyre caHaropHo-rrypoprHoe /rer{eHI4e Aaer 3Har{I4renlurtft rQQexr.

Tarum o6patovr, paspa6orra oilr caHwfl ycnyr caHaropvrfl- sro nepBoe, c qero cneAyer

Har{r4Harb pa6ory no SopuupoBaHr4ro rroflJrbHocrr4 K/rlleHToB M ycwIIeHI4w aBTopl4rera ca-

Haraprls KaK Me,qr4urrucxoft opraHr43arlr4r4,Arre. o6ecneqeuNa s$SexruBHocrtl Bcex BI4.q,oB

KoMMyHIlKaqvi't,y r.q. no <capaQaHHoMy paArao> , vr crrlMyltupoBaHl,{n noBTopHbIX BI43t4ToB

KJI14CHTOB,

.{,ynraro, or{eBI4.qHo, rrro Arr o6ecne.IeHl'r.c. silcoxoilt sQQexrltauocru (onilcareJlbHas

ynaKoBKa> ycJlyr .qonxHa 6rtrl paspa6oraua npoQeccuoHaJIbHo.

2. CuequalbH:Ifl rreqarHas llpoAyKrlr{s, Koropa.fl pacnpocrpaHsercff B caHaroprrl4.

3Aecr MoxHo BbI,qenI4Tb HecKonbKo BI,{AoB ne.{arHofi npoAyKul4l4.

Ilepnnui - o'ro <6pourrcpa B HoMepa>. OueHl BaxHo, qro6u MheHr, nphexaB e cauaroputZ,

Mor B KoMTIaKTHoM BrdAe norfl4Tb Bcro ranSoprvraqrlo, Kacatou{ytocs oco6eusocrefi cepBl4ca.

He nanry c [paBr4/raM]4 nox<apHolZ 6esonacFrocru,lruQopvraquetZ o6 vcroptwr caHaro-

pr4rr, npoqeAypax ga Aorro/tHr4TenbHyFo rrJrary, a ran$opnraur4ro, KaK noAKnlor{t4Tlca x Wi-Fi,

Bo cKoJrbKo 3aBTpaK (o6e4, yxilH), rrro BrurtoqeHo B crorlMocrb nyreBKI4, KaKafl ilMeercg tIH-

Qpacrpyxrypa u ne.re6Fraa 6aza,ur.g.B Aansoft 6poutrcpe BilKHo rax>t<e paccKasarb KnheHry
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o6 oQQexruBHocrr4 caHaropHo-KypoprHoro reqeHr4q, o [paBl4nax ero npoBe,qeul'u,nt4T.n.

He crourAoq/cKarb, caMocroqrenrsrrft nohcK sroft rau0opMaL\uu KJI14eHToM y/teqaqero Bpar{a,

a1Mntncrparopa crofixu pa3Meu{eHur. B lrHrepecax caHaropu.a, vto6lt K,fIueHr 03HaKoMI4lcg

c,qasuolZ ruQopvraquefi xax MoxHo paHbue, BeAb B nportlBHoM cllf{ae raKoe noroxeHlle

Le/r Meiltaer $opvurpouaHillo Krr14eHToopueHTr4poBaHHoro cepB14ca 14 noroxu4Te.nbHbtx Bne-
.rarnenNrZ. To ecrl BaxHo opraHr{3oBarb BHyrpeHnrcro rau0opMaqt4oHHylo cpeAy caHaropurl

raK, uro6lr K.[r4eHT cral y6exAeHHbrM coro3H],rKoM Me,4r4r-lr4HcKotZ xouqenqwrl caHaropvls,

Bropoli BnA - 9ro raK Ha3brBaeMa.s Br4pycHarl 6pourrcpa. To ecrr ra, Koropyrc KJIL'teHr caM

3axor{er B3.srb c co6ofi u noKa3arb cBoilM poAHbrM w 6ll,tzxurvt. A qro6lt oH ee 83fl/t, BaxHa

npaBra/rbHafl noAar{a un$oprvraullrr: He o caHaropl,{u, a o npo6JleMe KnheHTa u o roM, KaK

cauatopuit Moxer rroMoqb c uerZ cnpaet4lbcfl. To ecrl Halua 3a.qaqa - roBopt4rt ue o ce6e,

a o K/rr4eHre. Tonrxo rorAa vrrt 6ygervr no-Hacrost[eMy ycnblluaHHblMtl.

TpernrZ Br,q, [er{arHolZ npogyxqr4n, KoropbrrZ urr pexomeHAyeM AJIfl crt4Mynt4poBaHns
(capa0aHHoro pa.q,r4o> r4 noBTopHbrx Br43r{ToB,- 9To peKnaMHo-raHSoprvraut4oHHag ra3era,

Koropylo cne.qyer r43AaBarb peryrrrpHo 2-3 paza s roA. 3,4ecr raKxe BaxHo coOnrccru Bbtlre-
ynoM.flHyrbre rpe6oaaullfl - w carl o6 sQQexrr4BHocrl4 /rer{eHI4l, ucnonb3yg caMbte pa3Hbte

rlHcrpyMeHrbr: uHTepBbro c BpaqaMr4 canaropvrflvt crolrvrvnofi npo$eccypofr, paccKasbl

o pea/rbHbrx ucToptlflx Bbr3,qopoBneHr[s, HoBbrx flporleAypax I4 o roM, KaK oHI4 ycI4JII4BarcT

s$QexrunHocrb, 14 T.A.

.If,la roro .rro6tr ra3era ne 6lrla ro.[bKo Me.q,r4UI4HcKofi, cle4yer nl4carb I4 o Apyrttx cro-

poHax cepBr4ca caHaropr4.{, Ho Bce xe Bo rnaBy yrna craBI4rb MeAI4I{I4Hcrufi Qoxyc.
9ro6u noAH14Marb aBTopr4Ter caHaropr4fl (a He Hao6opor), nevarHas rrpo.qyKq]4"tt AonxHa

6lrrt elrnorrHeHa Ha BbrcoKoM npo$eccuoHalrbHoM ypoBHe: B roqHoM coorBercrButt c pe-

KoMeHAar.Ir4nw guzaitHepa, yKa3aHHbrMr4 n 6pen46yxe (pyxono4crBe no ucIIoJIb3oBaHI4Io

Sr,rpmeunoro cruln); co.qepxarb rrcKrrlor{r4TeJrbHo c.q,eraHHbre caHaropl4eM Qotorpa$ura,
a He 3ar4McrBoBaHHbre ua Irlurepuera,ilpu groM Bce $ororpa$rzil,qolxHbI 6llrt o.{eHr xo-

pouero Kar{ecrBa; crpyKrypa raxofi ne,{arHorZ npoAyKl{Ill4 AonxHa 6ltrl ,.Ierxo BblcrpoeHa

.[orr4qecKr4 - TaK, qro6tr ycr/rr4Barb yHuKalrbHoe roproBoe [peAnoxeHtIe caHaropvrfl rl oA-

HoBpeMeHHo 6lrrr MaKcuMarlbHo noHsrHoit u lturepecnoft xlueHrau'

3. Oprannsarlr4s nocrrrpoAaxuoro o6cnyxnn anl,ufl rrepes,qoBepllTennnnrfi

e-mail-nnapKer[Hr. Anq groro seo6xoAuivro B nepByro oqepe.qb co6npart 6asy anexrpoHHblx

aApecoB KJrr4eHToB, npr{qeM MaKcr4ManbHo noJrHo. To ecrr ec/rl4 caHaropnfi exero4Ho noce-

rqaer 5-6 Tbrc. qeroBeK, To exeMecffqHo 6asa gonxua nonorHrlTbcs M14HI'{MyM Ha 200-300

aApecoB. 14 nyrure sro,qerrarb cpa3y s CRM-cr4creMe, Koropaff o6ecnequr I4Hrerpaul4lo

AaHHbrx a,qpecoB c pa3rr4r{Hbtrrln csorzcrBaulr'vt napaMerpaMl4, Koropbte no3BoJIgr B Aanb-
Hefiurem Aetrarb paccbrnKr4 MaKcrrMa/rbHo nepcoHr4$NqupoaaHHbIMII. B qacruoctv,BaN<Ha

rrpr4Bfl3Ka aApeca K ocHoBHoMy AharHo3y, rro KoTopoMy Krr4eHT npoxoAun JIerIeHhe. BeAl npu

paspa6orxe reM r4 KoHreHra cepuu paccbrrroK ocHoBHoe BHmMaHr4e yAenterce romy, uro6lt

rro.q,qepxarb MorrrBarluro K.rrr4eHTa ua co6rngeHl4e peKoMeHAoBaHHoro pexl'IMa fiItTauvrfl

I4 .uBl4rarenlnoft axtusHocTu, cHoBa il cHoBa o6tgcHqrl, qTo Ha,q,o .4e/larb fipt4 ToM unu

r4HoM He4yre, rroqeMy caHaropHo-rrypoprHoe reqeH14e cronb sQQexrunuo, paccKa3btBarb

o6 nHrepecHbrx HoB14HKax caHaropufl,\rcropuqx BbI3AopoBrIeHI4ff, npoBe,4eHHblx HafIHblx

r4ccre.[oBaHt4sx M T. A.
flepeurcleuHbre HecroxHbre, Ho npoSeccuona.[bHo BbtnoltHeHHbte Meponpl4.qr]4t noMoryT

Ktn4eHTaM caHaropvrs non) {t4Tb ry unQopnarlurc, Koropyp 14M 3axoqercq paccKa3arb cBol,tM

Apy3bsM w lnuzxvrw, u 6ygyr Morr4Br4poBarb r4x Ha perynqpHoe exeroAHoe o3AopoBJIeHI4e

B CaHaropt4l4.
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PeA.: HyxHO JIII oIIeHr{BaTr eQQexrnBHOcTb peanl{3a4fitr nepequcJleHHblx BaM]l

Meponpuqruin? Ecttu rryx<Ho' To KaK eto 4eaatr?

M.A.: .Iko6ne MapKeTrlHfoBbre Mepoilpr/.flTri.s, CBssaHHbIe C Sarparoft pecypcoB Ha I4x

p e an h 3 a ql4 Io, AoTIXH bI AHAITUSV|q OB a rbc.f, tI ol{e H I4 B arb cq.

.[ng oqeuxx Meponpl4srvfino crtlMylilpoBaHtIIo <capa$aHuoro paAI4o> ueo6xoAulvto

flony{rrrb r,ru$opmaur4ro or np]4exaBuJlx B caHaropttit xnueuroB o roM, KaK oHI'{ y3Hanl4

O caHaTOpt4I4 14 [or{eMy pernuillz- nlt6parl t{MeHHo erO. CO6parl sry ranQopMaqhlO MoxHo

c rroMorlbro coorBercrByroqerZ HacrpoilKIr nporpaMMHoro KoMnrleKca caHaropl4q.

fur oqeuru esoexrr,rnHocru pa6orlr no crr4Mynr4poBaHhlo noBTopHblx BI,l3J,{roB h Ka\'IecTBa

o6clyxuoaHr4rr KrryeHTSB HyxHo [oryr{arb nn$oprvraql,trc o noBropHblx B}I3l4rax. Tpagu-

rI14oHHa.f, npaKTr4Ka, npr4 Koropoitraxas nHSoprvrauraa co6upaercff rlyreM aHKerl4poBaHI4s,

npOBoArIMorO nlt6opOuHo, a He CpeAI4 I00o/o KnueHTOB' 3AeCb TOxe He nO,4XOAIlr' Tollxo

) {I4TbrBa.s Bcex, Kro rrpile3xaer B caHaropr4fi, nnoxuo KaqecrBeHHo oqeHI4Tb s$$exrueuocrl

gauuorZ pa6orlr. !,lr eroro qelecoo6pa3Ho I4crlo/tb3oBarb nporpaMMHlttZ rounneKc' aBTo-

MarJ43r4pyroqulZ npoueccu 6poHnp oBaHMg yr nocelteHl4l B caHarop],{tr4' B Koropltft sKnn'{eH

noKa3areIlb TIoBTOpHbIX B143l4TOB.
pealugauu.fi paccMorpeHHbrx Mep oKaxer noroxt4Te/tlntrft oQQeKT He ro.IIbKo Ha crtl-

MynypoBaHue <capa$aHHoro paq6o> I4 noBropHblx npo4,ax' Ho I4 Ha Bce Apyrl4e KaHaJIbl

npo,q,BuxeHl[fl , r4crtolrb3yeMble caHarop14eM.

Xerarc saNI no6orlure 6laro,qapurtx ruueutoe!

Pen.: Cnacn6o, Maprna A.nexcagApoBHa' 3a coAepxaTeJlbHoe nutepnnro! O

,Leuuc TIUMEPEHKO

rE)
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p0ACTBeHHilKLt

Kpyf o6uleHuff
B C0qnanbHblx

B marcumafibHoM CBoeM pa3BeTBneHiltlt CeTb uMeeT Cnefiynult414 BUA:

6parun/cecrput

I
COBePUeHH0n eIHtAe ---."' /
AeTU KItUeHTa /

Y =---- TeTn/ArAn
\ - \\ \ 

Apy3br/noApyrilI
3HaK0Mble

.-\

CCTfX

Ka xosul ycnoB'tf r$Qerrn nHofi rexHorlorwl (capa$a H H0r0 paguoD?

--- 
cynPYr/cYnPYra

-/ ,.-- BHYK/BHYKI4

AeAyuKa/6a6yuKa

KoItnefu c0ceAil

YaHaru n0Ap06Hee 0 TeXH0n0rhil (Capa0aHHgro MapKeTilHra) Bbl MqXeTe

B npaKTilqecK0M n0c06[t4 aMe4uquxcK}|r MapKeT[Hr:

KnKlqeBble tneMeHTbl 1,1 14HCTpyMeHTbl llpoABl'lxeHllfl )

flodpolnee o noco6uu ua coume iuristplus.by e pasdene <floco1un u xuuztt>

u no meneQony 8 (017) 266'23-35
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